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Name


Valentina
Surname


Artioli

Address


Via Zucchi 25, IT-21049 Tradate (VA)

Mobile


+39 348 – 7452876
E-mail


v.artioli@yahoo.it





Date and place of birth
18/08/1980  - Varese (VA)





Civil status

unmarried




Driving licence

category B




Swiss work permit
valid until 26/03/2012




Present occupation
employee
EDUCATION
· Academic degree:  Linguistic Expert for Management and Turism , degree achieved in July 2006 at the Linguistic Sciences and Modern Literatures  College (Università Cattolica del Sacro Cuore, Milan – MI),  votation 107/110.

· Linguistic high-school degree: achieved in July 1999 at the F. Bentivoglio College in Tradate (VA), votation 98/100.

PRESENT OCCUPATION
since 01/03/2007
Eurofid SA in Novazzano (Ticino).
EMPLOYEE
Activities: phone calls receipt, suppliers research, reception, administration of purchasing, order preparation, payments managing, carriers contact, competitors analysis, documents translation, elaboration of reports and power point-presentations, cooperation with a marketing agency for the realization of the coordinated image of our company, archive managing, elaboration of excel files to check productivity and to manage the warehouse, contacts with an external office for administration, accounting and human resources.
WORK EXPERIENCE
· 01/01/2004 - 15/04/2006

In.Soft S.R.L. in Tradate (VA)
BACK OFFICE RESPONSIBLE
Activities: contract managing and customer service, managing of the agency’s customer base, preparation of the agents’ payments, contact with technical office to solve problems, contracts dispatch and checking of the publicity material, sending of commercial proposal to potential customers, educational course to back office employees.

TELEMARKETING OPERATOR 
Activities: promoting of the telephone company’s services  and electrical Energy supply; provincial study of the telephone market tendencies.

· 22/04/2003 - 20/09/2003
Villaggio Turistico Isamar in S. Anna Di Chioggia (VE)
ANIMATRICE - HOSTESS 
Activities: Italian and International animation (English – German), preparation and participation to evening shows, promoting activities, miniclub, organization of registration lists for sport and entertainment events, managing of the souvenirs shop.
· Summer 2002
Free-Way Agency in Milan (MI)

PROMOTING HOSTESS 

Activities: promoting and selling of some Kodak products at Malpensa’s Duty-free. Managing of the stand and its impact on customers.

· August 2002

Coco’s Café in Porto Ottiolu (SS)
WAITRESS 

Activities: restaurant – pizzeria - pub services together with live-music entertainment.

· 2001 - 2002

Other experiences as waitress for various pubs, restaurants and coffee houses: Folk Pub in Tradate (VA), La Cochera in Tradate (VA), Bar Convivio Enoteca in Tradate (VA), Le Grand Café in Saronno (VA).
LINGUISTIC SKILLS
· English
Reading


very good
Writing


very good
Speaking


very good
· German
Reading


very good


Writing


very good



Speaking


good
· French
Reading


very good
Writing


good


Speaking


fairly good
QUALIFICATIONS
· 2001: Training course “Hostess for congresses, trade shows and airports” lead by A.I.P.A.C.T. in Milano (MI). Maximum votation.

· 1998: First Certificate In English at the English Language Centre in Varese (VA), maximum votation.

· 1998: 5th year’s piano degree at the Public Conservatory “Agostino Steffani” in Castelfranco Veneto (TV).

INFORMATIC SKILLS
· Windows ’98, 2000, XP, Vista.

· Microsoft Office System 2007.

· ECDL: achieved in 2001 at Università Cattolica del Sacro Cuore in Milano (MI).  

RELATIONAL ABILITIES AND SKILLS

Fair, responsible and dynamic. I feel at ease when relating to colleagues and customers, following activities for which communication and team cooperation are prior elements.
I allow you to collect my personal data for purposes connected to the activity of human-resources selection with reference to the Council D. Lgs. 196/2003.
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