ALINA IOANA MANU
	PERSONAL DATA:
	F, September 11th 1983, married

Cell Phone: 0723-191809; 0752-265100

E-mail: manu_alina_ioana@yahoo.com

Driving license:  B cat.

	PROFESSIONAL EXPERIENCE:


	TRANSLATOR AND INTERPRETER
Company – SC TRADART SRL

Working city : Cluj-Napoca, Romania
Department: translations
Company activity field: Translations

	
	SALES MANAGER: 10.08.2009-01.10.2010
Company: SC DEBO INC SRL
Working city : Cluj-Napoca, Romania
Department: sales/commerce
Company activity field: Electronic Commerce

	
	VOCATIONAL GUIDANCE COUNSELLOR: 27.10.2008 – 23.02.2009
Company: SC PRO RECRUT SRL
Working city: Cluj-Napoca, Romania
Department: training/ human resources

Company activity field: Call Center

	
	TRANSLATOR – ITALIAN TEACHER  01.01.2006 - 27.10.2008
Company: SC RO-PLANET SRL

Working city: Cluj-Napoca, Romania
Department: teaching/ translations
Company activity field: Software and IT technologies development

	
	CALL CENTER AGENT/ CUSTOMER SERVICE/ TELESALES IN ITALIAN  29.08.2005 - 09.01.2006 

Company: S.C. INTERNATIONAL SERVICE S.R.L

Working city: Cluj-Napoca, Romania
Department: Telesales, Customer Service

Company activity field: Call Center

	
	CALL CENTER AGENT/ CUSTOMER SERVICE/ TELESALES IN ITALIAN  19.05.2005-20.08.2005 

Company: S.C. HANNA INSTRUMENTS ROMANIA S.R.L

Working city: Cluj-Napoca, Romania
Department: Telesales, Customer Service

Company activity field: Manufacturing of measurement instruments

	
	CALL CENTER AGENT/ CUSTOMER SERVICE/ TELESALES IN ITALIAN  01.03.2005-17.05.2005 

Company: S.C. WE CALL 4 YOU S.R.L

Working city: Cluj-Napoca, Romania
Department: Telesales, Customer Service

Company activity field: Call Center

	
	CALL CENTER AGENT/ CUSTOMER SERVICE/ TELESALES IN ITALIAN  01.07.2003-28.02.2005 

Company: S.C. E-MARTECH EUROLINE S.R.L

Working city: Cluj-Napoca, Romania
Department: Telesales, Customer Service

Company activity field: Call Center

	STUDIES:


	2011 – present Master studies in Applied Modern Languages, EMCI, Faculty of Letters, “Babes-Bolyai” University, Profile: Conference Interpreter –English, French, in collaboration with SCIC.
2006 – Bachelor Degree in Foreign Languages and Literatures (Italian - English), Faculty of Letters, “Babes-Bolyai” University, Cluj-Napoca
2002 – High school degree, "Ienachita Vacarescu" High School, Targoviste, Modern Languages Profile, French – English
Other certifications

2006 – Teacher Certificate issued by the Teaching Staff Training Department, Babes-Bolyai University, Cluj-Napoca

	ABILITIES:


	Foreign languages (Writing, Speaking, Reading):
Italian (advanced, advanced, advanced)

English (advanced, advanced, advanced)

French (medium, medium, medium)
PC skills:
Microsoft Office (Word, Excel, PowerPoint, Outlook), Internet
Other mentions: 
Since 2006 – Sworn translator and interpreter certified with authorization no. 17779 issued by the Ministry of Justice for the languages Italian and English;
Collaboration as sworn translator and interpreter on different projects:

1. SC RO PLANET SRL, Cluj-Napoca

2. BIROU DE TRADUCERI „OMNIATRAD”, Cluj-Napoca

3. BIROU DE TRADUCERI „PANEX IMPORT – EXPORT”, Cluj-Napoca

4. BIROU DE TRADUCERI „CRYSS TRAD”, Cluj-Napoca

5. PFA HODIS ALIN CORNELIU, Jibou, Sălaj County
6. SC HASKONING ROMANIA SRL, Bucureşti

7. TERAPIA RANBAXY, Cluj-Napoca

8. SC KYO INC SRL, Satu-Mare

9. SDL LANGUAGE WEAVER, Los Angeles, California, S.U.A. – Cluj-Napoca

10.  BIROU DE TRADUCERI „TRADART”, Cluj-Napoca

11. SC FAR DEVELOPMENT SRL, Cluj-Napoca

12. DÂMBOVIŢA COUNTY COURT
13. GĂEŞTI DISTRICT COURT , DÂMBOVIŢA COUNTY
      14. CLUJ COUNTY COURT
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