
Susan Yang [image: image1.jpg]



Native language: Simplified Chinese
10-C-601, Keyuan, Buji, Longgang District, Shenzhen 518112, China
Tel: (+86) 755 8951 2430   Fax: (+86) 755 8951 2430   Cell: (+86) 13823558241    

Email addresses: yanghuarong828@gmail.com
                    13823558241@139.com
                           info@10bestranslations.com
               MSN: yanghuarong@hotmail.com
Skype: susan.yang828

10Best Translations Team 





            Shenzhen
Team leader  




                                                2008 - present
· Provided translation, proofreading and DTP services to overseas clients. Main languages include English, Chinese, French, Spanish, Portuguese and Japanese.
Sino-Vantage Translations Co., Ltd.




Shenzhen

Senior Project Manager                      




            2006 - 2008
· Discussed with client and understood complete specifications on each project, including terminology and style preferences. 
· Analyzed incoming projects and prepared client quotes.
· Negotiated optimal rates with translators and vendors for each project.
· Developed teams of translators and vendors with the appropriate skills and qualifications particular for each project.
· Allocated and sourced all elements of the project (translation, editing, proofreading, layout) to translators, vendors and other resources.
· Communicated clear, specific guidelines and instructions to each team and kept them accountable for quality and on-time delivery.
· Communicated with the clients throughout life cycle of the project in a timely manner and kept the clients updated on the status of the project and ensured that the clients were satisfied with the service and costs.
· Informed General Manager of any problems promptly.
Times Translations




                                    Hong Kong
QA Manager 






                        2002 - 2006
· Ensured the highest level of translation quality for all projects before delivering to the clients.

· Proofread translations, as needed, for linguistic errors and formatting errors, including ensuring consistency of headings, conversions and terms. 
· Created new quality assurance measures.
South China Normal University





Guangzhou







                                                1999 - 2002
· B.A., Business English.
· Graduated Summa Cum Laude.
Computer Skills: 
Microsoft Office, Trados, SDLX, Idiom, Passolo, Quark, Adobe Acrobat, InDesign, Illustrator, FrameMaker, Publisher, Freehand and PageMaker
Translation Experience: 

· Working for One Planet (USA), providing technical (minerals, shovel, telecommunication, automotive, etc.), medical (health care questionnaire, manual, etc.), IT, engineering, telecom, chemistry, finance, marketing and manufacturing-related English - Chinese translation, English - Chinese proofreading and DTP

· Working for SDL (UK), providing IT, technical, tourism and automotive English - Chinese translation
· Working for MYL (HK), providing IT, chemistry, commercial, legal, financial, medical and general English - Chinese translation and Chinese - English translation
· Working for thebigword Group, providing IT and medical English - Chinese translation and English - Japanese translation
· Working for TransPerfect Translations, providing marketing and press release English - Chinese translation/proofreading

· Working for 1-STOP Translation USA, LLC, providing English - Chinese translation for chemistry, IT, financial, legal, medical documents and website

· Working for T4RG3T (Spain), providing fashion (Hugo Boss) and automotive (Mercedes-Benz) English - Chinese translation
· Working for World Writers (UK), providing automotive (Land Rover) English - Chinese translation
· Working for e4e Interactive Entertainment (UK), providing IT and software English - Chinese translation
Much more to list!

