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INTERCOM
                                                  International Sales Executive/Consultant                      


	Personal Details

	Surname   HOUGHTON

	Forename   Jessica


	Sex  Female
Nationality British 

Date of Birth 17/06/1980
	                          
	        

	
	
	

	Contact Address                               

16 Fieldway

Liverpool

L15 7LU

UK

Mobile: 0044 7527 466358
E-mail: contact@expertlanguages.com

	Work Experience 

October 2007 to present: Managing Director of Transcription and Translation Service 

                                         – Expert Language Solutions Ltd 

High quality, flexible and cost-effective transcription and translation service. International business management, accounting, marketing, public relations, transcribing and translating.

January 2006 – September 2007: Global Business Journalist

AFA Press Communication Agency, Madrid, Spain. Global business and economic reports for top international media. Journalism, sales, advertising, public relations, accounting.

-------------------------------------------------------------------------------
January to December 2005– Independent Hostess Agencies, Barcelona and Paris 

Convention Hostess

Worldwide Catering Congress 2006 Barcelona, Worldwide Cardiology Congress 2006 Barcelona, Worldwide Pharmaceutical CPHI Congress 2006 Paris, Festival Mercè Barcelona, SEAT Altea XL Car Launch, Hostess on Private Sail/Motor Boats, Congresses, Festivals, Meetings, Airport Transfers, Promotions.
Duties: Public relations, marketing, computer client registration, event coordination and interpreting/translating (French, German, Spanish, English) 
--------------------------------------------------------------------------------

June/2005 to September/2005 - JHD Marketing, Barcelona, Spain 

Marketing Representative

Young graduate marketing and public relations training scheme. Publicity and event organising for UNICEF. Direct sales strategy for sponsors. Team leadership skills.
--------------------------------------------------------------------------------
April/2004 to June/2005 - Raitecnik-Exdebaill SA, Barcelona, Spain 

Personal Assistant

Translation of business contracts, documents and web-page. Reception of business clients and interpreting. Research of overseas projects and NGO work in Rwanda. Administration and record filing of business documentation. Business trip co-ordination and reservations. Organisation of director's personal agenda. 
October 2003 – April 2004 – International House Barcelona, Spain

CELTA Qualified English Language Teacher

Lesson research, planning and co-ordination, qualified CELTA teaching to small groups of adults and children, supervised lessons and teaching reports.

-----------------------------------------------------------------------

July 2002 – July 2003 - Gap-Year Round-the-World Trip

Extensive travel throughout Latin America, Australasia, Indonesia, Malaysia and SE Asia.

Excellent time-planning, problem-solving and survival techniques on one’s own initiative Ambition 12-month travel plan successfully completed within given period 

	--------------------------------------------------------------------------------------

Sept 01 – May 02   Grassroots Plc, Nottingham, UK
Market Researcher
Market research of top high street retail stores

Development of observational and communication skills

Time and organisation management 
----------------------------------------------------------------------------------------

	June – Aug 01  Castellane Tourist Information Office, France
Trainee Tourist Information Assistant
Working effectively as part of a French-speaking team

Dispensing advice and information to a wide range of nationalities
Marketing and sales of tours and activities 
Administrative organisation, working with Microsoft Office and Internet
___________________________________________________________________________________
Education 

University: Nottingham
Degree Subject and grade:

BA Hons. Modern Language Studies (French, German, Spanish) 2:1

Details of Post Graduate Degree or Course:

GNVQ Business Management, Train 2000 Liverpool

CELTA (Certificate of English Language Teaching to Adults) (Pass B), 

International House Barcelona, Spain


	A-Level qualifications 

	Grade
	
	

	A
	French
	

	A
	German
	

	A
	History
	

	C
	General Studies
	

	

	Initiative:

Development of strong analytic and diagnostic skills whilst working on one’s own initiative during degree course.

Proven flair for imagination and initiative through seeking sponsors for children with Aids in collaboration with NGOs in Rwanda.

Team work:

Successful university coursework was dependent upon individual participation and motivation of syndicated project groups.

Experience of collaborating within a multi-cultural team-based environment as a translator and personal assistant involved planning, organisation, co-ordination and commitment. Goals were outlined and attained to meet tight deadlines.

Problem-Solving:

Considering options, thinking logically, and clear communication needed to solve problems whilst travelling for a year overseas. 

Actively motivating problematic students in large classes as an English teacher.

A potentially dangerous situation whilst studying for my PADI Advanced Scuba-Diving Certificate in Thailand was solved in a calm and efficient manner.

Communication:

Excellent communication skills gained from leading academic debates, mediating between staff and management, and dealing with clients tactfully and diplomatically as a tourist information assistant and interpret hostess at conventions.

My marketing representative role for Unicef has developed articulate and influential communication skills, as well as the ability to negotiate. As a teacher, I have also learnt how to retain good relations and remain calm under pressure.

Sales experience:

Public relations training programme combined with direct marketing strategy to obtain Unicef campaign sponsors. Competitive targets outlined and attained. Coordination of team assignments as team leader.
Promoting and successfully selling various brands of drinks as part of Italian speaking team in Breuil-Cervinia ski resort.

A proven flair for imagination and initiative, selling tours and activities to tourists in Castellane´s information office, in France.

	Referee Name

Professor Dirk Göttsche, Head of Department of German Studies

Address

School of Modern Languages & Cultures, The University of Nottingham, University Park, Nottingham NG7 2RD, UK 

Telephone No 0044 115 951 5815
E-mail dirk.goettsche@nottingham.ac.uk
Referee Name 

Sr.Miguel Piquer

Address

Av. Fabregada 55-63 
L’Hospitalet de Llobregat 
Spain 

Telephone No 0034 669481585
E-mail
mpiquer@raitecnik.com

	Referee Name
Rosa Dunton 
Address

International House Barcelona

Calle Trafalgar

Barcelona

Spain 

Email trainingbcn.ihes.com















