PASQUAL JABALOYAS

pasqual.jabaloyas@gmail.com
+34681353882
Reliable and efficient translator with a strong discipline developed through years of working in the private industry to tight deadlines and with a strong focus on results delivery. My background in engineering, science and technology studies provides me with a strong foundation for translating scientific and technical texts accurately and effortlessly, with a clear understanding of their contents, reflected in the quality of my translations.

EDUCATION

2007 
Diploma in Translation by the Institute of Linguists (UK)


Semi specialised in Science and Technology

1994
Industrial Engineering, specialised in Chemistry (subspecialisation Process Control and Waste Water Treatment), Universidad Politecnica de Valencia, Spain (grade: 90%)

1993
BSc Environmental Science and Technology, Middlesex University London (Grade 2:1)

TRANSLATION EXPERIENCE

Sep 2012 – ongoing
Ilbirs s.r.o.

Translation and proofreading of patient information leaflets for pharmaceutical products and certification of accuracy for submission to the relevant authorities in Spain. English into Spanish.
May 2012 – ongoing 
Aspena s.r.o.


Translation centred around four main fields: membrane technology for ultrafiltration, NAS server technology and services, instruction manuals for generators and mixing machines, and telematics platforms for fleet control. (English into Spanish).

Feb 2012 – ongoing
Forum Villalba


Translation from English into Spanish of different technical texts. The main areas of work have been gas control equipment, manufacturing of ammunition and technical manuals for a well-known German lift manufacturer.

Jul 2011 – ongoing 
Skrivanek s.r.o.


Translation from English into Spanish of specification documents for in vitro diagnostic control sets and test systems used in the detection of a variety of substances in patients, such as proteins, antibodies and other.

Jul 2009– ongoing
GEL (Good Enterprise SZ Limited)


Translation from English into Spanish of technical documents, mainly instruction manuals for a wide range of electric and electronic devices. A considerable amount of work completed on car lifts and diagnostic tools.

Jul 2009- ongoing
CSOFT International


Translation form English into Catalan of smartphones and tablets on line user manuals and marketing leaflets for a world leading mobile phone manufacturer.

Oct 2008- ongoing

Advance Translations


Technical translations covering different areas such as renewable energies (photovoltaic, wind farms, solar, etc.), phytosanitary products and aeronautical engineering. (Spanish into English).

Sep 2008- ongoing
Seven/Paola Schiantarelli

Translation from English into Spanish of an online training programme designed by a major car manufacturer for its dealerships. Areas covered were marketing and automotive engineering.


In addition to this, a wide variety of text with the language pair English-Spanish, in both directions, in different areas, such as, motor racing (ES-EN), safe boxes (ES-EN), legislation related to food imports (ES-EN), financial monitoring services (ES-EN), patient manual for home infusion (EN-ES).

OTHER PROFESSIONAL EXPERIENCE
Jun 2005- Apr 2008
QUINTESSENTIALLY, London
Position:
Head of Member Assistance

  

Hands on role managing the customer service team in the headquarters of this lifestyle management private member club, with responsibility for the different specialist teams and the general 24 hour assistance service, with a total of over 30 staff.
My achievements were mainly related to my Head of the Customer Service function and leader of strategies for the entire company and its 44 offices all over the world.
Sep 2004 - Apr 2005
ONE.TEL (Part of the Centrica Group), London                   
Position:
Customer Response Manager

   
Operational responsibility for the back office of this Telecoms Company with a team of 46 in the UK and management of the workflow for a team of 60 based in 2 call centres in India. Initial work was focused in providing a robust structure and optimising existing processes, followed by validation of training materials covering areas of customer services performance. 

 May 1999 – Jul 2004
VODAFONE LTD, London
Position:
Customer Service Team Manager
 
Managed and developed 3 teams of up to 34 agents in total with 2 Coaches in order to consistently meet the standards required by the business and deliver a World Class customer service. Managed integration of the customer service operational areas during the acquisition of other companies by Vodafone to realign processes and customers databases.


