Haydee Sollberger

P.O.Box 0832-01002, WTC

(507) 214-2149 (home), (507) 6612-3667 (mobile)
Email: haydee.sollberger@gmail.com
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Seeking an opportunity as…

Translator, Interpreter
BA in English with minor in Translation

I am a dynamic, team-spirited and results-oriented individual seeking to utilize my analytical skills and in-depth experience to contribute to your company.
	Professional Skills


· Ability to effectively prioritize and execute tasks while under pressure. 

· Self-motivated and directed.  Detail oriented, flexible, and adaptable.
· Strong analytical and creative problem-solving skills. 

· Knowledge of standard media in a geographic region, including understanding of media environments, applicable trends, and their impact.  

· Experience in acquiring sources either via internet, satellite, radio or any other means usually obtained.  

· Excellent technical capabilities, excellent work ethic and great attitude. 

· Good written and oral communication skills. 

· Excellent customer service and interpersonal skills.  Successful working with people from multiple cultures.
· Experience working in a team-oriented, collaborative environment. 

· Familiar with content management concepts and tools, and how they impact writing and workflow. 

· Proven agility in prioritizing writing tasks, and working on multiple projects concurrently to meet deadlines. 

· Experienced with MS Office products, MS screen design standards, Adobe Acrobat, graphics/modeling software and all other OSC Baseline applications.
	Professional Education

	Dates of Study
	Degree/Field of Study
	Name of Institution

	May 07 -Current
	Certificate of Advanced Studies in Translation
	Universidad Latina de Panama

	Sep 05 – Current
	BA in English with minor in Translation.  

6th quarter of 9.
	Universidad Latina de Panama 

	Apr – Current
	Webmaster 
	New Horizons, Panama

	Jun- Jul 05
	IBM Lotus Domino 6 Application Development
	Knowlogy Training Center – Falls Church, Virginia USA

	Jan 04
	Jan – Dreamweaver MX Levels 1 and 2 and Dreamweaver Ultradev (8 hrs ea.)
	New Horizons, Panama

	Mar 02-03
	Varied training on QTM, emotional intelligence, human relations and related
	PhD Celia Moreno, Consultant and Human Resources specialist


	Professional Experience

	

	Position Title: Bilingual Clerk
	Dates of Employment:  

May 1978 – Jan 80
	Organization Name: Explonsa, S.A.

	Core Duties & Responsibilities: Clerical work, filing as personal assistant to management when secretaries were on vacation.  Site translation.


	Position Title: 

Network Systems Specialist (NSS)
	Dates of Employment: 

May 84 – current
	Organization Name:

Foreign Broadcast Information Service

	Core Duties & Responsibilities:

U.S. Government office intended to improve the availability of open sources to intelligence officers and other government officials.  Began as a typist, moved on to a position in the Main Radio Department and am currently working as NSS.  This position includes but is not limited to maintenance and administrative work on the Latin American Program server. Ensures that all systems work to the satisfaction of users and clients in the Latin American region, provide customer service, assist in software developer and, provide solutions to regional customers’ needs.



	Position Title: Bilingual Secretary
	Dates of Employment:  

May 1981 – April 1985
	Organization Name: Panama Brokerage & Chartering, S.A. / Agencias Anchor, S.A.

	Core Duties & Responsibilities:

Assistant to the Manage as shipbroker and shipping agent, in addition to providing customer support to ships transiting the Panama Canal including: site translation, tourism, medical contacts, food supplies, accommodations of visiting customers, customs, and many other duties.
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