Personal information 

Name :
Amey Narvekar.

Date of Birth : 
29th August 1980.

Address : 
3, Sheela Sadan, 


Ceasar Road, Amboli, 


Andheri (W), Mumbai 400 058

Telephone No : 
26774377.

Mobile No:  
9820376129

Languages Known : 
English, Hindi, Marathi, French.

Email Address : 
ameynarvekar@indiatimes.com

CAREER OBJECTIVE

To excel in the field of Computer Technology by utilization of knowledge and skills, updating them with time and work to the best of my abilities and deliver the best to the Company.

Academic profile 


Diploma in information technology: From D.E.T.E (Government of South Australia). 2003


Certificate 4: From D.E.T.E (Government of South Australia). Year 2003


Certificate 3: From D.E.T.E (Government of South Australia). Year 2002


Certificate 2: From D.E.T.E (Government of South Australia). Year 2002


Certificate of participation in Disaster Management from the Academy of Disaster Management.


Passed H.S.C. in the Year 2000-01 from Bhavans College of Commerce. 


Passed S.S.C. in the Year 1998-99 from St.Blaise High School

Extra-Curricular Activities


Participated in all major sports activity like Cricket, Football and Table Tennis


Represented the Children Welfare College for Table Tennis.


Certificate of participation in drawing from Crompton Greaves Ltd.
Technical Expertise
Software skills:

OS  



:
MS-DOS 6.22, Windows 95/ 98/ NT4/ 2K/ XP, Linux - 7.x. / 8.0



RDBMS



:
Oracle8.0,(PL/SQL),MS-Access, cloudscape


Tools



:
Borland JBuilder 6.0/ 8.0


Languages


:
C, Core Java2 (AWT, swing, Applets, multi-

Threading), J2EE (Servlets, JSP, EJB, RMI, JDBC), HTML, DHTML, VB 6.0



Net Scripting Languages
:
VB Script, Java Script, ASP 3.0, JSP


Modeling Language

:
UML (using Rational Rose)


Web Servers


:
Internet Information Server 5.0


Web authoring tools

:
 MS FrontPage, Flash 5.0, PhotoShop 6.0

Hardware Skills:



Assembly and troubleshooting of a computer system.  


Install and maintain OS and software packages


Installing Computer hardware peripherals. 


Maintaining computer security from virus attacks. 


Performance Tuning of OS (MS Windows).

Project Management Skills:

Cost management 


Quality management 


Time management


Software configuration management 


Software Testing and Client requirements 


Tools used - MS Project-2000

Projects handled:

Project name: On-line Quiz (Academic)

Duration: 1 month.

Created an on-line quiz using ASP, HTML, and DHTML with MS-Access 2000 database. It includes a connectivity to the MS-Access 2000 database from which the question arrive and when the particular question is checked and submitted, using the connectivity the answers are validated and a result is printed at the end of the quiz. Before you actually start the exam a plain html page is displayed and the user is asked to enter his name, the name of the user is stored in the database along with the score. Standards followed while developing the quiz are:

a)
Internal documentation

b)
Naming conventions

c)
Comments

Project name: Shopping cart (Academic)

Duration: 1 Month.

Created using HTML, JSP, Servlets, Enterprise Java Bean (Session, Entity) etc. with cloudscape database. This is also a sample project where it includes connectivity to the cloudscape database where the information about a particular book is stored. The visitor can add the books into the shopping cart and also view the shopping cart and can then directly go to the order form where he can place the order. Standards followed while developing the quiz are:

a)
Internal documentation

b)
Naming conventions

c)
Comments

WORK EXPERIENCE: 


Organization: Acegraphicz


Team leader (1 year) August 2001 - August 2002


Analyzed customer requirements and provided feedback to the customer.


Experience in handling a team of 10 that developed and implemented all kinds of animations.


Software’s used were Photoshop, CorelDraw, Flash5, Gif animator, 3D Studio Max, Maya.


 I have helped the project manager in getting the project form its initial conception to successful completion by helping him to take decision and negotiate with the clients.


Determine the milestone, analyse the risk involved in the project.


Aspects covered in the project are as follows:

 Hathway Cable and Datacom Pvt Ltd. (28 November 2003 till 8 March 2004)

Job Description:

1.
Working as a Technical Support Executive, assisting the subscribers relating to their Technical Queries and Clarifications on the products and services thus providing timely and immediate solution via Phone, Emails and Chat.

2.
Outbound Calls to the proactive users regarding Internet connectivity problems.

3.
Follow-ups with the Corporate Clients with Respect to problems and queries.

Experience Gained:

1.
Knowledge of Cyber café network setups and Corporate LAN Setups.

2.
Knowledge of different operating systems like XP, Win2000, Win NT, Win98.

3.
Dealt with networking devices like Cisco routers, Coresma and Motorola modems, Switches, Hubs, Acctons and LAN cards. 
4.
Worked with Protocols like Telnet, TCP/IP, SMTP, POP3 etc
5.
Configuration of E-mail software like Outlook Express, Microsoft outlook etc.

Zenta (quality tape auditor) (8 March 2004 till 15 July 2005)

1) Listening to the calls (Sales done by Agents)

2) Handling seven projects.

3) Projects included are from major banks such as JP Morgan Chase, Discover.

4) Processes are as follows:




a) Chase Acquisition


b) Chase Payment Protector Plan


c) Chase Travel Rewards


d) Discover Acquisition


e) Discover AccountGuard


f) Memberworks


g) Compucredit

Lionbridge (15 Jan 2007 till Date)

Currently working with Lionbridge as a Business Development Associate 

Responsibilities: 

1. Drive attendance to company events through research and cold calling activity.

2. Secure business meetings for outside sales team at industry events. 

3. Research and identify new sales opportunities across a wide range of market sectors. 

4.Tailor and coordinate telemarketing process. 

5. Handover of prospects to field sales team. 

6. Regular analysis of telemarketing campaigns with the Assistant Manager - Global Sales Support.

