Elizabeth M. Nenque
Spanish > English (N)
Nenque-2

SUmmary of Qualifications


· Utilized Spanish language skills in various environments from business consulting to teaching

· Trained Spanish-English Medical Interpreter & Translator
· Responds quickly and appropriately possible delays and deliver on demanding deadlines
Education 

Medical Interpreter Training Institute
National Center for Interpreting- U of Arizona
May 2012
B.A.—Spanish Translation; TESOL minor
Brigham Young University 


Aug 2006
Relevant Experience

Spanish Medical Translator Freelance

May 2012 to present

· Translate insurance claims, handwritten medical & other prescriptions for Veterans Administration
· Maintains privacy according to HIPPA and other federal regulations
Spanish Instructor 
Kent State University
Kent, OH
Aug 2011—Present
· Instructed undergraduate students using communicative method
· Created positive, open classroom dynamics
Spanish Business Mentor Pete Suazo Business Center
Salt Lake City, UT
Jan—April 2010


· Mentored aspiring individuals in entrepreneurship and business practices using Spanish language   
· Provided clients with information on financing resources, business structure, and marketing 

· Reviewed business plans, cash flow projections, marketing plans 

Translation Services Project Manager Lingotek, Inc 
Provo, UT
April 2006—March2007
· Proofed final English & Spanish translations

· Oversaw time sensitive projects relating to produce translations of document and other content

· Created training manual for new project managers
Medical Interpreter 
Utah Valley Regional Medical Center 
Provo, UT 
 Jan—June 2006




· Interpreted Spanish/English 3 hours a week for patients and medical personnel 
Representative
Global NGO
Neuquén, Argentina
Dec 1999—June 2001   

· Taught life skills to Argentine people; taught effective teaching strategies to subordinates

· Trained 2 new representatives; opened 3 areas for women representatives of organization
Technical Knowledge & Skills


· Familiar with Translation Memory Tools: SDL Trados 2009, Fortis, Lingotek, Google Translators Toolkit

· Familiar with Software Localization Tool: SDL Passolo 2009

· Programing skills with Visual Studio C#, Perl, HTML, CSS, XML

· Familiar with QuickBooks, NetSuite, MS Office Suite (Word, Excel, PowerPoint, Access), PDF Create
Awards & Accollades
· PhD Fellowship Kent State University
· President Sigma Delta Pi (Spanish Honor Society)
· Scholarship National Society of Hispanic MBAs
Noteworthy 

· Advanced proficiency in Spanish;  Intermediate proficiency in Portuguese and Mandarin Chinese

· Ran Canyonlands Half-Marathon March 2011 (Moab, UT)

· Hiked the “wild” Great Wall of China in Simatai, near Beijing

Other Professional Experience

Human Resources Intern

All the Comfort of Home, Inc.
Denver, CO

2009

· Provided strategic HR guidance to President of a startup in Home Health Care Industry

· Improved hiring practices by developing behavioral competencies, identifying critical incidents

· Developed behavioral interview protocol through competency modeling

· Provided strategic direction by emphasizing/developing org. mission, core philosophy, goals, vision

Truss Office Supervisor 

Stock Building Supply
Austin, TX

 2007 –2008
· Created cooperative atmosphere, accuracy, and culture of team work in office, supervised team of three

· Developed training materials, eliminating 90% of most common employee errors

· Improved customer data transmission, consequently reducing office costs by 40%

· Recognized by management for raising the competencies of the entire organization
Math, Science, English Tutor

Del Valle High School 

Del Valle, Texas

2002, 2007
· Recognized by teachers for improving students’ first six week algebra grades

· Creating simple and interesting lessons for small group & class room settings
· Tutored at-risk high school children in English, writing, math

· Received a standing ovation from high school freshman for teaching logarithms clearly and concisely

