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About me
Name: 
Anders Ryman

Mobile: 
070-9320455
Phone: 
08-58500815

Email: 

mymanryman@gmail.com

Address: 
Evalundsvägen 70
138 34 Älta

Interaction designer with a Master’s degree in Cognitive Science, major in Interaction design at Linköping university (2000).

Have worked as an information architect/ interaction designer since 2000. Freelance since 2002. Have also worked as with translation and subtitling.

Competencies
Requirements management & interaction design:

· Interaction design (mockups and prototypes, at a general structural level as well as for specific interaction flows)

· User and process studies (interviews, field studies, persona creation)

· Requirements management using user centered methods
· Usability evaluations (user tests with participants, interviews, surveys, heuristic evaluations)

Technical knowledge
· Prototyping: Axure, Balsamiq, PowerPoint, Visio, Photoshop

· Software: Adobe, Microsoft Office

· Operative systems: Windows, Mac OS
· Basic programming knowledge
Current position
Since January 2012 – Handelsbanken

Interaction design for the development of services for retail customers and internal web based tools for bank office workers. Several strategy projects developing the customer meeting in different channels (internet, mobile, bank office, telephone support)
Reference projects: Antrop (as sub consultant)
2011 – Paypal/Tradera

User tests of the purchase flow. User interviews.

2011 – Nordea 

User tests of parts of Nordea.se. User interviews and design suggestions.

2010 – Sida

Interaction design of administration tool as a part of a new intranet.
2010 – Arbetsförmedlingen

User tests of new intranet information structure. User interviews and design suggestions.

2010 – Tele2

User tests of www.tele2.se after launching new design. User interviews and design suggestions.
2010 – Sjukvårdsrådgivningen

Prototype updating in Axure.

2010 – Tradera

User tests of parts of www.tradera.se.

2009 – SJ

User tests of parts of www.sj.se.

2009 – Socialdepartementet

User tests of parts of www.regeringen.se. User interviews and design suggestions.

2009 – Skolverket

User studies and interaction design. User interviews and suggestions for new information structure.

2008 – Lernia

User studies and interaction design prior to development of new administrative tool. User interviews and detailed sketches.

2008 – Ersta diakoni

Expert evaluation of existing website and general advice for future redesign.

2008 – Energimarknadsinspektionen

User tests of the Energimarknadsinspektionen website, creation of personas and suggestions for improvements.

2008 - Socialdepartementet

User tests of the Regeringskansliet website in general and the Socialdepartementet sections in particular. Analysis and next step suggestions.

2007 – Karolinska institutet

User tests of the KI website plus web survey. Analysis and suggestions for general structural changes for better usability.

2006 –Stockholms stad

Evaluation of an interactive e-learning website about environmental issues for high school students. User tests.

2005 bwin (former Ongame)

Business and user centered prestudy of an administrative tool at bwin including workshops with stakeholders and user interviews. Detailed interaction design.
Previous projects
SAAB, Betsson, Vetenskapsrådet and 5 different projects at AMS.

Reference projects: Head Concept (as employee)
2001 – PrintOn

Prestudy, storyboards, user tests and interaction design for development of new b2b website selling professional print material.

2001 – Onoterat

Prestudy, storyboards and interaction design for development and launching of information website about private limited companies.
2001 – Speedy Tomato

Concept development, storyboards and interaction design for prototype of new pan-European multi access portal.

2001 – Enargeia

Storyboards and interaction design for prototype of new communication platform for CEO:s.

Work experience
2002-today – Private firm (Enskild firma), Stockholm

Interaction designer and translator
2001 – Head Concept AB, Stockholm

Interaction designer / concept developer
2000 – Halogen Sverige AB, Stockholm 
Information architect
Education
1996-2000 Linköping university
Master of Science (Fil. mag.) in Cognitive Science, major in human-computer interaction and interaction design, 160 credits
1997, 1999 Linköping university, courses
Art science, 20 credits
Design and industrial design, 3,5 credits
Moving picture media, film and TV, 5 credits
2003 Stockholm university
Environmental care, 10 credits
Languages
Swedish: Mother tongue 
English: Fluent 
French: Advanced intermediate
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