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	MARIA GABRIELA POLENTA BARBARISI
Email: gabypolenta@yahoo.com.ar
Address: 54, José Hernandez

           Trelew, Chubut, Argentina

           +54(2965)432885



	
	

	
	I am currently working as a freelance translator for an online Management Business Consulting Proider


	
	

	Employment History
	(October 2007 – September 2008)

ENGLISH TEACHER FOR KIDS, TEENAGERS AND ADULTS, 
STAFF TRAINER

Newave Education Centre, Shanghai, China

· In charge of 13 pronunciation oriented weekly classes

· Classes for babies, kids, teenagers and adults (including grammar classes)

· Business class for adults

· Staff trainning 

· Demo classes to attract potencial students 
(March 2006-August 2007)
ENGLISH-SPANISH TRANSLATOR AGENT AND

RESERVATION SALES REPRESENTATIVE 
American Airlines, Dublin, Ireland
Main Duties:

· Translate AA press articles released on the US market to be published on Spanish website

· Translate AA policies and procedures for travel agencies to published on AA Spanish website

· Translate AA press articles or new policies and procedures issued on AA Headquarters to be read by Spanish employees. 

· Dealing with sales and customer service calls over the phone, following up product queries and reservations. Accurate customer’s data capture using SABRE system.

· In order to be capable for this position I am used to get constant training and updates, being able to incorporate new information on regular basis. 

(August 2005 - March 2006)
CUSTOMER SERVICES, DATA CAPTURE OPERATOR AND TRANSLATOR (British and irish market) 
Response Group Ltd, Dublin, Ireland
In Response Group Ltd, one of Ireland’s largest and most successful Integrated Marketing Solution Provider, I was developing the following tasks:

· Deal with inbound and outbound campaign calls ( Meteor, 7 up on Ice, Aerlingus, Phillips, …  ) by giving high quality customer care and ensuring that all sales opportunities are converted              

· Research and problem resolution skills

· Data capture: Alpha/numeric data entry for different campaigns such as Dunnes Store, Bank of Ireland, BT Young Scientist…

· Client data translator (Spanish-English)
(March 2003 – June 2005)
TV PRODUCTION ASSISTANT (PRE-PRODUCTION, PRODUCTION AND POST-PRODUCTION)
TV SET DECORATOR ASSISTANT

Ideas del Sur, Buenos Aires

Pol-ka Productions, Buenos Aires

· In charge of the script breakdown, scheduling actors, outsourcing agreements, editing schedule, casting
· Production assistant when shooting exteriors
· Decorator aasistant during set construction

	Skills / Education / Qualifications
	2008- Currently studying for a Translator Certification at Cultural Inglesa (Buenos Aires) 

2008- TEFL Certificate (i-to-i TEFL, Ireland)
2006- General Translator Certificate (International House Barcelona) Translation Methodology and Basic Principles of translating English into Spanish texts
2006- CAE (Cambridge Certificate in Advance English)
2002- Filmmaking and TV production Degree (Cinema Investigation Center, national film and TV studies school) 

-Languages                              

 Spanish: native speaker

 English: expert, written and spoken
Italian adn Japanese: beginner
-Computer                               

Experience of all standard software applications: TRADOS, Deja vú, Adobe Acrobat Professional, Adobe Photoshop, Microsoft project, Office Pack (word, excel, access...), Outlook email, Internet Explorer, SABRE 
    


