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Professional Summary

Passionate multilingual translator, transcriber, editor and proofreader with over 6 years of experience in English-Spanish and Spanish-English translations. Successfully translated over 350 complete projects, ranging from documents to entire websites. Strong focus on providing excellent customer service.



Work Experience

Freelance Translator                                                                                                  2014 - present
Linx Translation Services, Orlando, FL

· Perform various translation duties from English into Spanish and Spanish into English, including written texts, localization, internationalization and audio files.

· Translate text projects, including legal documents, website content, news articles, and corporate reports.

· Uphold strict confidentiality policy when translating personal and diplomatic materials.

· Provide interpretation and transcription services as needed by corporate clients.


Freelance Translator                                                                                                  2016 - present
Premium Linguistics, San Francisco, CA   

· Translate and transcribe marketing research in both English and Spanish for business and marketing fields.

· Build long lasting relationships with clients by providing an excellent customer service.

· Respect deadlines as set by the client and the requirements for each task

· Stay current with latest Spanish idioms and cultural references to allow for hyper-realistic translations for modern publications.



Service Manager                                                                                                            2010 - 2018
Wall Street English, Shanghai, China 
  
· Hired, trained and supervised a large staff of foreign language trainers.

· Developed over 300 PPTs and delivered daily presentations on a wide variety of topics such as Career Development and Emotional Intelligence.

· Provided weekly and monthly reports of center performance and designed action plans to reach new KPIs.
 Interpreter                                                                                                                      2007 - 2010
AT&T Language Line, San Francisco, CA                                                               

· Provided over the phone interpretation in a variety of fields. 

· Specialized in handling medical, legal, financial and technical calls.




Education

Bachelor of Arts in Communication                                                                          
Fresno Pacific University, Fresno, CA

Legal Court Interpretation
San Francisco, CA

CELTA Cambridge                                                                                                             
British Council, Warsaw, Poland




Key Skills
· Excellent command of SDL Trados
· Cultural Awareness
· Time Management & Multitasking
· Analysis & Research
· Self-Management & Self-Motivation
· Creative Writing Skills



Certifications
· SDL Trados Certification                                                                                                     
· Cambridge CELTA Certification

Memberships
· Proz
· Translators Without Borders (TWB)

