Liesl Baldock

German > English Translator

28 Kitchener St

Balgowlah NSW 2093

Australia

Tel.: + 61 2 9907 8991 

LieslBaldock@hotmail.com

Objectives
To provide on-time, accurate translations while continuing to improve and develop myself as a translator
Language Skills

English:
Native English speaker (Australia)

German 
Fluently spoken and written. Knowledge gained while living in Germany for 17 years (social, business and academic experience) and continuous practice since.
Spanish 
Working knowledge gained studying Spanish and living in Spain for 5 months
Areas of Expertise
Tourism, business and marketing, training, IT including SAP, medical supplies
Employment History

Aug 2006 to persent
Freelance Translator

Translating, proofreading and editing services on a contract basis.
Sep 2004 – Aug 2006
Customer Service Team Leader

Paul Hartmann Pty Ltd, Homebush, Australia (Medical Supplies) 

Managing and training the Customer Service Team, ensuring customer service quality by implementing procedures to improve efficiency. Key User for the implementation and training of SAP R/3. Translating and proofreading of various marketing materials from Germany for the Australian market (German -> English). Translating in order to mediate between head quarters in Germany and Sydney office for general queries and SAP related issues (German <-> English).
Aug 2001 - June 2004
Customer Service Representative in Inbound Sales

Bayer Industrieprodukte GmbH & Co KG, Cologne, Germany (Polymer Supplies)
Account management of UK customers from product queries through to order and complaint handling, forecasting and credit management. Key User for SAP, APO forecasting and E-Commerce projects. Translating of business related circulars (German -> English) and customer correspondence/issues (German <-> English).
Apr 1994 - Sep 1995
Travel Consultant 

airtours international GmbH, Frankfurt/Main, Germany (Touristic Wholesaler)

Processing of ticketing, reservation processing, designing and calculating individual packages. Translating clients’ requirements (German -> English) for correspondence with partners world wide. 

Aug 1992 - Mar 1994
Travel Consultant 

Australian Pacific Tours and AAT Kings, Frankfurt/M, Germany (Tour Operator)

Processing bookings for Australia and New Zealand, designing travel routes and quotations for individual group tours. Translating in order to mediate between German clients and Australian Head Office (German -> English).
Education

Apr 1997- June 2001
Magister in English and Spanish Literature (Equivalent to Master’s Degree)


Philipps Universität, Marburg/Lahn, Germany


1st Major: English Literary Studies (included translating German -> English)

2nd Major: Spanish Literary Studies (included translating German -> Spanish)
Level Achieved: equivalent to High Distinction

Aug 1998 - Feb 1999 
Semester abroad at Universidad de Alicante, Spain


Socrates Programme

Apr 1996 - Mar 1997
Magister in Romance Literatures (Equivalent to Master’s Degree)

Philipps Universität, Marburg/Lahn, Germany

1st Major: Spanish, 1st Sub-major: Italian, 2nd Sub-Major: Teaching German as a Foreign Language

Oct - Dec 1995
Examination of Recognition of Australian Higher School Certificate

Studienkolleg für ausländische Studierende, Frankfurt/M, Germany

Subjects: German, German Literature, Modern History and Geography

Personal Development

Mar 2006
NAATI Preparation Course for Translating German -> English

2003
Translation course English <-> German, AKAD, Stuttgart, Germany

1998 - 1999
Certificate “Spanish Language and Culture for Foreigners”, Universidad de Alicante, Spain

Dec 1988
Certificate “German as a Foreign Language”, International Certificate Conference and the Goethe-Institute, Frankfurt/M, Germany


Computer Skills

CAT tools
Wordfast 3.35

General
MS Office, Lotus Notes, Outlook, PowerPoint, IBM, SAP R/3, Internet

Rates
Competitive rates based on the urgency and difficulty of the text. Please ask for a free quote via email
