	Name :    

	Slivneanu Adriana Victoria


	


	Adresse :    
	Aleea Calinesti,nr.10,bl.15,ap.5,sector4,Bucuresti,Romania

	


	Tel/Mobil :    

	0040 766 466 503

	


	Born :    

	11 February 1974

	


	Status :

Nationality :

	Married from 10 years,1 child
romanian

	


	        Studies with diplom ,certificates :    
	1992- Electro-high school

1994-A.S.E. Bucuresti(2 years)- university
1996-College  it

1998-College  Finance

	


	Language :    

	romanian: mother language

English: writing and speaking , fluent
german: writing and speaking , fluent
french : understand very good,translate,read very good but not speak and write



	


	  Diplom:  

	It technical support ,finance, electro

	


	            Jobs:    
	Astral Telekom S.A (today is UPC)

	1994 1998 :    

	Astral Telekom S.A (cabel tv and internet company)

	
	  Work :
	Secretary,translator movie tv in real time ,consultant , Correspondence in English and german language,customer support, dispatcher,call agent inbound and outbound 

I was translator  and interpreter for 12 years in German, English, Romanian and translator tv movies I was 6 years. I can translate  web sites too .I know the old German language (Gothic). I can translate simultaneously and with headphones. I make too translation services for technical documentation and plant machinery and electrical engineering .Tv movies, websites, software, games and literary books, it, it documentation, books and more .Translation services  German-Romanian-English-and  moldawisch.I work with Adobe Illustrator Cs2, all of Office, Corel Draw, InDesign, Photoshop.  I do translating and dtp for books, writing from manuscript in ms word, mp3 in ms word, copywritter, freelancer journalist, and more .

	
	1998-1999 :    

	Buderus Gmbh ,Bucharest,Romania

	
	Work    

	Secretary,translator german-romanian – german,customer support ,customer service ,sales products .

	
	1999-february 2001 :    

	Bosch Gmbh , Romania ( branch  Bucharest )

	


	Work :

	Secretary,translator german-romanian-german,consultant, Correspondence in English and german language,customer support,hepdesk pc,sales products ,call center inbound and outbound.

	


	2001-today :

	Abe Computers S.r.l ( is my own company from 2001 til today)
· Is it company where I make all what need a business it .I make the  correspondence in English and german language fluent , Diagnose and resolution on desktop/laptop software and hardware in all Windows from win95 to XP/Vista environment. Provide day-to-day technical support to members & user base, including Help Desk ticket monitoring and problem resolution, PC installation, PC support, PC software support and end user training,answering or responding to calls, resolving incidents and work orders and providing required assistance to clients.
· Configure and install new hardware and upgrade or move existing hardware as required. Install or upgrade new software or software upgrades on user equipment. Assist clients in troubleshooting and resolving problems with existing software or software configurations. Assist in troubleshooting of all PC related equipment, including desktops/laptops, servers, cabling, webcam,scanners,modem,sprinters and more periphals.Make tests with benchmark and nother test computer to see ob to not have problem.

· Network troubleshooting & diagnosis of network cards, network cabling & network infrastructure

· Installation & configuration of hardware, operating systems and other software products.

· Installation & configuration of supported applications.Update hardware.
· Supports, monitors, tests and troubleshoots IT hardware, software and network problems.

  Printer/Scanner setup and configuration 

  Desktop Hardware setup and upgrades 

  Ghost 

  MS Office 

  Anti-virus software ,Antispam,Firewall 
PC assembly of complete systems and the distribution of IT hardware, peripherals, etc. The target group ranges from simple office users of the corporate customer segment to the high-end gamers.

I don’t now unix,linux and another programs network.Only windows network.

Provide IT Technical Support to staff. 
• Follow all documented processes and procedures. 
• Analysis of issues and problem solving. 
• Resolve deskside PC related issues. 
• Support windows,ms office clients and associated peripherals am email,telephone or rollout . 
Sales it products ,multilingual customer support.customer service,call center inbound and out bound . 
Translator english,german to romanian and conversely , pc build systems when I have only the components, install various programme it( from windows,office,driver all and network and internet ), service pc ,telephone or email to advise customers and more thing .
Work when I have time ::

I am translator  and interpreter for 12 years in German, English, Romanian and translator tv movies I was 6 years. I can translate  web sites too .I know the old German language (Gothic). I can translate simultaneously and with headphones. I make too translation services for technical documentation and plant machinery and electrical engineering .Tv movies, websites, software, games and literary books, it, it documentation, books and more .Translation services  German-Romanian-English-and  moldawisch.I work with Adobe Illustrator Cs2, all of Office, Corel Draw, InDesign, Photoshop. I working from home with 2 publishing house, one is from Romania and one from Slovakia, the branch is in Bucharest, Romania .. I do translating and dtp for books, writing from manuscript in ms word, mp3 in ms word, copywritter, freelancer journalist, and more .


I work with this programs verry good :

all windows, office, excel.powerpoint, corel draw, acdsee, acrobat reader, internet, email, technical consulting, systems pc build, repair and computer programs, make networks, internet , and more .

Good : Indesign,Illustrator,Photoshop

	



	
	Referenz: Secuiu Stefan (Upc SA (Astral Telekom)) and Cristian Radut (Abe Computers SRL) tel.0040 722 824 488 


	 



	


