
Iván de Paula 

PROFILE:
· Tech Professional with over 10 years of proven experience in management and administration of computer systems and enterprise level businesses, nonprofit organizations and online environments.
· Results oriented, calling customer service, problem solving both individually and in team work.
EDUCATION:
Computer Systems Engineer (1999)APEC University, Dominican Republic

EXPERTISE:
Operating Systems:  Windows 2000- 2003- 2008,Windows Vista, XP, Win 7.
Networking:
         LAN, WIFI.
Applications:           MS Office,  Open Office, Antivirus, Microsoft Project, Backups, Cloud Computing, ERP, CRM, Remote Access, Browsers, Editing Images, Multimedia, IT Essentials.
Business:            Customer Service, Strategic Planning, Process Analysis, Improvement Methods, Project  Management, Procurement Process, IT Management, Standardization and Process Automation.

Internet:            Social Networks, Digital Content ,Blogging, Marketing, Social Networking, E-commerce, 
                          E-Business.
Communications:    Community Manager, Communication Manager, Translator.

Training: Classroom and Virtual instructor.
PROFESSIONAL EXPERIENCE:
• The Latin American Network / Technical ICT and Communications (August 2012 - Current)

• Cable TV Dominicana / Systems Manager(February 1996-October 2010)

ADDITIONAL INFORMATION:
Diploma: Project Management, Quality and Productivity Improvement and modern management methods.

Graduate: Information Systems Audit.

Languages​​: Spanish (native) and English (intermediate)

Employment Status: Employee

References on request
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