Sandra allum

I am professional, organised, dynamic and enthusiastic. I have excellent interpersonal translation, interpreting and teaching skills and am particularly good at planning, communicating and prioritising. My clear, effective, open and focused way of approach has always helped me ensure excellent liaising with various contacts and businesses across Europe. I have native fluency in English, French and German and look forward to working with a dynamic and resourceful team.

Personal Information
Nationality: Dual British / Swiss

Phone: +44 (0)77 911 73 892
Email: Sandra.Allum@gmail.com
Skype: SandraAllum
Address: 15 Longford avenue, Westbury-on-Trym, Bristol BS10 5LL

Skills
LANGUAGES
English: native fluent

German: native fluent

French: native fluent

Spanish: fully conversational
EMPLOYMENT

1996 – present     
LANGUAGE TEACHER , INTERPRETER AND TRANSLATOR
Freelance. Switzerland and United Kingdom
· Teaching English, French and German from Beginners (A1) to Advanced (C1) level, tutoring, private lessons and conversation classes 

· Translating German – English / French – English / 
English – German / French – German

· Interpreting French – English / English – French

The content of my courses are based on my client’s demands and are therefore individually adapted and often updated on an ad-hoc basis. Understanding my client’s needs, forecasting a work schedule and ensuring its implementation in and out of class, as well as to the agreed budget and time-scale is central to ensure a successful and cost-efficient course.

All translations are carried out to the agreed timescale and to my client’s requirements. Over the years I have translated a wide array of documents, both for personal and business use. These have ranged from websites and letters to business plans and instruction manuals. 

Benefiting of various experiences over the years, I have most recently been interpreting at training and cross-cultural meetings, in particular in the telecommunication industry. I have also  completed the Diploma in Public Service interpreting (French, option: English Law) at Cardiff University in June 2012 and am expecting the results of my DPSI in September 2012.
12/2011 – 03/2012 and
07/2009 – 07/2010  
MATERNITY LEAVE
03/2008 – 03/2012     
SENIOR CHANGE ANALYST 
Orange. Bristol, United Kingdom
· Analysing data and trend, negotiating and introducing recommendations for Change Management improvements both within Orange UK and between the Orange UK business and France Telecom’s businesses across Europe.
01/2007 – 03/2008       
CHANGE ANALYST
Orange. Bristol, United Kingdom
· Assessing and scheduling change requests in order to minimise the negative impact on the Orange business and ensuring that SLA deadlines are maintained.
11/2005 – 01/2007       
TARIFFING CO-ORDINATOR                                                                                                     
Orange. Bristol, United Kingdom
· Analysing and assessing new Tariff Products against technical building possibilities in accord with the Testing Team.
01/2003 – 08/2005     
LANGUAGE TEACHER                                                                                               
03/2005 – 08/2005 London Language School. Zurich, Switzerland
01/2003 – 07/2005 The Language Company. Baden, Switzerland
03/2003 – 10/2003 Candrian Catering. Zurich, Switzerland
· Teaching English, French and German from Beginners (A1) to Advanced (C1) level
· Teaching English Business exam preparation course (BEC)
· In-company courses, private lessons, conversation classes on all levels
11/2001 – 06/2002       
IT CUSTOMER CARE AGENT                                                                                                     
Bluewin AG. Zurich, Switzerland
· Supporting the client base of Bluewin in English, French and German.

01/2000 – 11/2001       
BANK CLERK                                                                                                     
Bank von Ernst. Zurich, Switzerland

· Managing the customer base data.
EDUCATION

09/2011 - 06/2012     
DIPLOMA IN PUBLIC SERVICE INTERPRETING (NQF Level 6)

Cardiff University. Cardiff, Wales
· English - French, option English Law
03/2002 – 07/2005     
TEACHING DIPLOMA (HND)

Schule fuer Angewandte Linguistik. Zurich, Switzerland

· Teaching English and German as a foreign language 

08/1994 – 01/1999     
MATURA  EQUIVALENT TO A-LEVELS
Kantonsschule Oerlikon. Zurich, Switzerland

·  English, German, French, Spanish
Hobbies

I thoroughly enjoy outdoor sport particularly rock climbing and hiking having mountaineered throughout Europe. I enjoy gardening and reading both classical and modern literature in English, French and German.
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