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Mikael Monnier
	Short Facts

	Age: 28 (1983-08-25) 

Marital Status : Married

	Goals
	To continuously develop my skills and knowledge within IT-Support/management. To have a job that inspires both me and my customers. 

	Spare time Activities
	Soccer referee (since  1998), Running, Fishing

	Work Experience (short)
	
Soccer referee (1998-05 – Still working)
Varies
IQS Denmark (2004-09 – Still working)
   
Varies
GAPBuster Worldwide (2006-03 – Still working)


Varies
Transcom AB (2006-06 – 2007-10)


Kungsör

Glocalnet AB (2007-10 – 2008-03)  
  

Stockholm

Dataphone AB (2008-03 – 2008-11)


Stockholm

HSB Stockholm (2009-01 – 2009-11)


Stockholm

Hennes & Mauritz (2009-11 – 2011-09) 


Stockholm

Parental leave  (2011-09 – 2012-04)


	Education
	2002-09 – 2008-06
Karlstads Universitet 
Karlstad

Completed Courses:

Algebra A

Programmingtechnique
Datalogi (Computer basics)

Systemdevelopment I & II

English for technicians 30p

English for Practical and Professional Purposes

Pedagogic
Currently I’m studying:

Windows 7 Certifications


	
	1999-08 – 2002-06
Stjerneskolan
Torsby

Nature science program. Technical Branch

	Language skills
	Good knowledge of the English language in both speech and writing. Swedish is the mother tongue. Basic German reading listening skills.

	Computer skills
	MCTS: Windows 7, Deployment and Configuration, MS Office, MS Visual Basic, C++, Java, PHP, Windows XP och Linux. General computer knowledge, Network.

	
	


Work experience (long)
Here you can read some details on what I’ve done in my previous workplaces
Soccer referee (1998-05 – Still working)
Varies
I became a soccer referee in 1998 which have developed my leadership skills  and increased understanding in cooperating and understanding other people. I’ve increased my ability to stand up to my decisions and beliefs and also being able to admit when I’m wrong.  
IQS Denmark (2004-09 – Still working)
Varies
GAPBuster Worldwide (2006-03 – Still working)
Varies
These two companies are in the business of Mystery Shopping. As an employee I enter various stores as a “fake” customer. This is done to evaluate the quality of the service the employers of that particular store gives their customers.
Transcom AB (2006-06 – 2007-10)


Kungsör
(Technical Support ADSL/Dialup/Mobile Broadband/VoIP/Fiber network/
Broadband through Cable-TV/e-mail/webpages)

I worked as a first line support at Transcom which handles cutomers using the Swedish operator Tele2. My main role was technical support. I also worked as quality insurance listener which means that I’m listening to other employees when they assist a customer to help them improve their skills and level of service.  

Glocalnet AB (2007-10 – 2008-03)  
  

Stockholm
(Technical Support 2nd Line ADSL/Dial-up/e-mail/webpages)

Technical support 2nd Line. The difference between this and the previous job was more advanced problem solving 

Dataphone AB (2008-03 – 2008-11) 
(Helpdesk:  Internet Access, VoIP, e-mail, domains)

Helpdesk/Customer service. Dataphone is an ISP aiming at larger companies. As Customer support I helped the customers solved whatever problem they may have with our services.
From 2008-06 I started working as a project manager in the service delivery department. Our responsibilities ranged from a closed deal to a delivered service with a happy customer at the end.
HSB Stockholm (2009-01 – 2009-11)


Stockholm
(IT-technician at  HSB Stockholm)

As an IT-technician I am responsible for problems that our first line can’t  solve through remote control. This includes everything from printer maintenance, buying new equipment, installation/configuring of new hardware/software, User support when the users are having various software/hardware support and administering of the Active Directory.
Hennes & Mauritz (2009-11 – 2011-09) 


Stockholm
(Koordinator/Technician)

Here I worked in a three-person team, which is under construction, where we have a important part of ​​a coordinating-/supporting role in various types of deployments to shops / offices of this company. There are often several deployments simultaneously, and these must go smoothly without colliding with one another and that requires that we continually keep in touch with local IT in the country, and verify that nothing goes wrong during the deployments. Examples of deployments are: New software for retail, security patches and third party updates. Here you have to keep several projects simultaneously and to not lose a single one. The trick is to work in a team and being able to take initiative without hesitation.
Translation/Reviewing has been a large part of my work assignment of this company. The communication language was English and it required me to translate and/or review already translated documents. 
