CURRICULUM VITAE

CRISTINA LEZANA GONZÁLEZ  

· Date of birth
:

26-09-1965

· Address

:
Esteban Mora, 45 – 28027 Madrid
· Telephone number
:
91  130 30 63
· Mobile number
:
626 58 40 49

· N.I.F.

:
50.436.385-D

· Driving license 
:
B

· E-mail address
:
garcilla1@gmail.com
WORK EXPERIENCE

June 2000 – May 2011

Sales Assistant



OREGON SCIENTIFIC IBERICA S.A.

Responsibilities

· Management and coordination of the Department of orders, complaints, losses, etc. Main software used, SAP and EDI
· Management and coordination of sales and orders made to the Oregon Outlet in Barcelona.

· Personal and telephone assisstance to customers.

· Translation of user manuals.

· Product training to customers and outlets.

· Direct reporting and assistance  to Financial Manager, Sales Manager and  Managing Director.
Achievements
· In the implementation of SAP system at worldwide level, we were the first country to be able to deliver orders and invoicing within three months. 

· Coordination of delivery dates betweeen warehouse and mass merchansts, such as TOYSRUS, ALCAMPO, MAKRO.

2000 (3 months)

Assistant to Financial Manager Bank

 FUJITUS ICL ESPAÑA, S.A.

· Assistance, diary management, travel, assistance to sales representatives (contracts, clients, etc.)





2000 (1.5 months)

Assistant to CEO



 FUJISTUS ICL ESPAÑA, S.A.

(      Assistance, diary management, travel and translation from English into Spanish (Japanese CEO)

1995 –1999
Assistant to Sales Manager



TIMEX ESPAÑA, S.A
(      Order Management.

(      Assistance, diary management, travel and translation from Spanish into English (Sales Manager)

(      Spanish-English Interpreter for Sales Manager in business trips to London. 

1990 –1995                          Order Department                                                               A.T. CROSS ESPAÑA, S.A.

(      Order Management.

(      Attendance in Sales Conferences.

· Direct reporting to Financial Manager, Sales Manager and Managing Director.

· Report writing for financial departments in Ireland and United States.

· Stock Control

· Personal and telephone assistance to clients and providers.

· Trips to Ireland to increase direct contact with plant staff

1982 –1990                          Administrative Department                                                         MANTEQUERIAS ARIAS, S.A.

(      Provider and order control.

(      Personal and telephone assistance to providers.

(     Clerical and accountancy tasks
UNIVERSITY STUDIES

Finished in 1997


Degree in English. Complutense de Madrid


LANGUAGES

· English 
:
Speaking skills
:

Excellent

Writing skills
:

Excellent


Stay in Chichester
:

Summer course

· French
:
Speaking skills
:

Elementary 

Writing skills
:

Elementary.

IT SKILLS

· Advanced user of IT office software.

· SAP user.

· EDI user.

OTHER SKILLS

· Flight Air hostess course . (CAP School)

· Marketing Techniques Course (IMAF)

· CAP course (ICE)

· Distnction en uso del inglés para la comunicación internacional empresarial de la Cámara de Comercio Británica en España

· Literacy Translation (Calamo&Cran)

· Spanish Proofreader (Cálamo&Cran)

· Trados 2011 (Cálamo&Cran)

