	Isabelle BATISTA TERNOIR – TRANSLATOR @IBTRANSLATE
91 rue Marsan – 33300 Bordeaux - France
Mobile : +33 (0)6 22 11 62 20

Mail : isaternoir@yahoo.fr
Skype : isabelle.ternoir

Proz Member : www.proz.com/profile/1440118
Translation of commercial, marketing and technical documents (Fluent in English, German & Portuguese). 
Projects’ management. Sales strategies, international partnerships, key accounts and team management. Purchasing.
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COMPETENCES AND SKILLS
	TRANSLATION
· Translation of press releases, newsletters, websites, manuals & technical datasheets
· Translation of reports, sales arguments, commercial & marketing documents
SALES AND MANAGEMENT

	· Commercial and functional management of a trading company. Projects’ management

· Definition & implementation  of the sales and marketing strategy : set up and follow up of sales budgets
· Business development and maximization of sales volumes and turnover 
· Responsible for EU sales departments & distributors’ network. In charge of international key accounts.
· Supply Chain Management

· Team Management
	 

	PURCHASING
· Pricing negotiation and purchasing of raw materials and formulated products
· Purchasing of spray drying slots for the manufacturing of infant formulas
	· 


PROFESSIONAL EXPERIENCE
Since 2011

FREELANCE TRANSLATOR – IBTRANSLATE … Making More Out Of Translation
Thanks to 20 years’ experience in sales, purchase and marketing within multinational companies with a lot of translation work throughout all these years, I can fully understand the requirements of international customers regarding translations.
Translation and proofreading of commercial and marketing documents, reports, websites, press releases, newsletters, market studies, technical datasheets, manuals, etc.
Customers:
- Translation agencies (TranslateMedia – UK & USA, McFelder Translations - Spain, Translation Doctor - UK, Link Translation Brazil, etc…) 
· Ebay Inc, PayPal, Baron Philippe de Rothschild, Grayling, Fun Factory GmbH, Maskworld, etc…
2008 – 2011

ALLAIT – Paris



Trading company : ingredients for the food industry – Partnership with Meggle GmbH (Germany)



BUSINESS UNIT DIRECTOR
· General management of the unit (10 000 MT of products – 10 million € turnover)
· In charge of sales development and follow up  
· In charge of press relations to promote the business

· Definition and implementation of the sales strategy. Definition and set up of sales budgets. Turnover & margin optimization (product & marketing mix)
· Partnership management of several international suppliers for the exclusive distribution of their products range on the French market
· Team management 
· Translation of commercial, technical and legal documents from European suppliers for the French market 

2004 – 2008
 
SODIAAL - Paris



Leading dairy cooperative in France
SALES MANAGER – SOUTHERN EUROPE – PROTEIN DIVISION
· Management of a distribution network (Spain, Italy, Portugal, Greece)
· Project management : Management of international key accounts : Unilever (NL), Ferrero (Italy), Yoplait(France)
· Sales forecasts and budgets

· Press releases’ writing and translation. 

· Translation of documents from/for key accounts and distributors

_____________________________________________________________________________________  
2001 – 2003

COFRANLAIT – Paris
Manufacturing and packing of food products, infant formulas, dietetic products for adults 



PURCHASING MANAGER FOR DAIRY INGREDIENTS
· Purchasing of raw materials and dairy ingredients

· Purchasing of spray dried products (infant formulas, dietetic products)
· Outsourcing

· Audits of dairy manufacturing factories
· Team management 
1993 – 2001

NZMP (New Zealand Dairy Board – Fonterra) – Paris



Worldwide leading company for the manufacture of dairy ingredients
1998-2001
SALES AND CUSTOMER SERVICE MANAGER
· Negotiation with purchasing managers and orders follow-up 
· Monthly activity reports and sales forecasts
· Translation of commercial and marketing documents provided by New Zealand for the French customers
1993 – 1998
MARKETING ASSISTANT
· Market studies prior to the launch of new products
· Marketing documents (sales team support)
· Translation of technical datasheets  
TRAINING
1992
International Business Master degree – Marketing & Translations (English-German) - Paris XII University
1991
Bachelor degree – Gesamthochschule Kassel (Germany)
OTHER INFORMATION
	· Languages : French (native), English (fluent), Portuguese (fluent), German (fluent), Spanish (average)
· Computer skills : Trados 2007, Word, Excel, Powerpoint, Business Object
· Various : travels, reading, movies, history of art
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