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Maria Snježana PEZER (nee. KRPAN)
[image: image1.png]|_| work with SDI*Trados Studio





[image: image2.jpg]



PERSONAL DETAILS
Date and place of birth:


4 June 1958, Aversa, Italy
Country of residence: 


Croatia
Citizenship:



Croatian and Australian
Phone:




++ 385 (0)1 3324 563; 
Mobile: (best contact) /WhatsApp

GSM: ++ 385 (0)99 3324 563
E-mail:




 
Skype ID:



Pezeri
Driver’s Licence: Category B
Native languages:


English and Croatian
Source language:


Croatian
Target language:


English
Output per day/week:


2,000 - 5,000 words/25,000 words
CAT 




SDL Trados Studio; Wordfast; I prefer human translations though
Rates:




€0.05 per source word (T): €0.25 per word (P)
EDUCATION
Bachelor of Arts
:

Australian National University, Canberra, Australia

Course in Croatian 
Language & Literature:
  
Macquarie University, Sydney, Australia
Level II Interpreter
Croatian-English-Croatian:    
NAATI – National Accreditation Authority for Translators and Interpreters, Australia
Certified Court Interpreter
Croatian-English-Croatian:         County Court of Velika Gorica
PROFESSIONAL WORK EXPERIENCE
Croatia
Oct 2012 – present
· Hina Croatian News Agency
English News Desk – Translator/editor
Tasks: translating news articles for official state news agency
1999 – Dec. 2010
· Caritas Croatia
Project Officer / Interpreter-Translator
Tasks: Preparing, writing, translating project documentation (applications, reports), project implementation, web site, correspondence 
1997 – 1998
· Personal Assistant to the Director - Sono d.o.o. (paging services)
Tasks: Interpreting, translating of all business documents, correspondence concerning the company
June 1991 - 1995
· Translator/Editor - Croatian News Agency (HINA)
Tasks: translating news items for the then weekly Bulletin News Service

Part-time interpreting for foreign news journalists in the field.
September 1990
· Adviser for the Croatian Community in Australia - Croatian Heritage Foundation 
Receiving visitors to Croatia, giving advice relating to citizenship etc. in Croatia and matters of repatriation.
1990  
* Interpreter for the party president and later country president in first democratic election in Croatia.
Australia
1982 – Feb 1990
 
Translating promotional material related to social welfare benefits into Croatian for the Croatian community, preparing and attending presentations in the community to explain new entitlements pertaining to Social Security.
KEY SKILLS
· Exceptional organisational skills
· Sound judgement
· Excellent communication skills
· Sound knowledge of computer programmes – Wordfast CAT tool; SDL Trados Studio
· Ability to work independently and as a member of a team
LANGUAGE SKILLS


Bilingual – excellent command of both English and Croatian; 
Member of the Croatian Association of Scientific and Technical Translators and Interpreters
NAATI – accreditation Level II interpreter/translator
Certified Court Interpreter – County Court in Croatia
PROFESSIONAL EXPERIENCE IN TRANSLATING








I have more than 30 years of experience in translating in Croatian-English/English-Croatian. As I am bilingual both English and Croatian are my mother tongues. I have translated for government authorities in Australia (Dept. of Social Security) as well as various government institutions and non-government organisations in Croatia, such as: 
* Croatian Heritage Foundation;  
 * HINA - Croatian News Agency 
* Caritas Croatia 
* Croatian Government – Public Relations Office 
* Školska knjiga publishing house
I have also worked as a freelance translator for several translating agencies and did quite a fair amount of translating for the INA oil company (over 5 years for the Refining Section). Other larger translations were for the Economy Ministry, Croatian Railways as well as several minor projects for various ministries and I have translated several books on various themes.
As a free-lance translator and Court Interpreter I have translated many official documents, certificates, medical diagnosis, scientific research papers and so on. I have also translated for a number of religious institutions.
List of some larger translations over past few years 
Croatian - English
· INA – Oil Company – Report on sustainable energy development 2009 (18,000 words)
· Minutes of regular Board meetings (approx. 2,000 words each)
· Business report – Maziva Zagreb d.o.o. (6,000 words)
· Croatian Railways – HŽ – Feasibility Report (40,000 words)
· Ministry of culture – Report on Art Development on the Island of Lopud (2,000 words)
· Economy Ministry – Report on securing energy supplies (75,000 words)
· Economy Ministry  - Industrial Policy Report (186 pages)
· Economy Ministry – Integration of Migrants in the Labour Market in Croatia (2,000 words)
· Economy Ministry – Lisbon Report (4,000 words)
· Economy Ministry – Law on Import/Export of Military Equipment (6,000 words)
BRIEF SELECTION OF Books translated:
· In Defence of the Rightless  - A Collection of documents and the Bishop’s Ordinary s of the Bishop of Banja Luka written during the war years of 1991 to 1995 – Dr. Franjo Komarica
· Light on the Path of Life – H. Barbour – J. Batelja
· Cardinal Alojzije Stepinac – A Heroic Life and Testimony of those who were the victims of the persecution of communist Yugoslavia – Giampaolo Mattei
· Once Again the Truth about Medugorje: in response to The mirror of justice by the Bishop's Office in Mostar – Ljudevit Rupćić
· A collection of books on Forgiveness and Reconciliation – Franciscan Institute for the Culture of Peace
· How to Discern Medjugorje? - Ivan Kordić
· 123Magic Effective Discipline for Children 2 -12 -  From English to Croatian
