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Parents




Robert John Whittaker, Judith Louise Whittaker

Birth date



21/07/1961

Birthplace



Melbourne, Australia

Nationality



Dual Citizenship.  Australian and British

Civil Status



Married with permanent Brazilian residency.

Brazilian I.D document

Y234492-0

Years in Brazil


19
Personal Tax No.:


818090180-72
Academic qualifications

Associate Diploma in Electrical Engineering, specializing in Mainframe Computing.

Brisbane College of Technical Education.

Graduation Date
1984
Translation Employment History
Brazil

1999 to Present

Freelance Translator.
I have lived in Brazil for 20 years, with more than 12 years working as a freelance translator, working only with PORT-ENG and specializing in engineering related areas.

Technical specializations include:

Aerospace Engineering, Medical Agriculture, Agronomy and Crop Science, Aircraft, Archaeology, Architecture, Automotive, Aviation, Business General, Chemical Technology and Related Industries, Civil Engineering, Computer and Information Sciences, Computer Engineering, Hardware, Data Communications, Electrical Engineering, Engineering, Fiber, Fire Protection, Geology, Geophysics and Seismology, Heating Air Condition And Refrigeration, Information Sciences and Systems, Internet,  Mechanical Engineering, Military Technologies, Mining and Mineral Engineering, Mining And Petroleum Technology, Optics, Photographic Arts, Radio and Television Broadcasting, Science (General), Software Engineering, Telecommunications, Transportation.

I have specialized experience in the automobile/vehicle/truck/bus area/agricultural machinery area, having done extensive work for JOHN DEERE S/A, CASE IH Brazil, VOLVO, SCANIA etc.

The work within these areas includes, but is not limited to user manuals, workshop/maintenance manuals, product brochures, and contract preparation for tenders etc, datasheets, technical reports, work flowcharts, web page localizations, and RFPs.

Non-technical work includes

General, Advertising, Culinary, Arts, Literature, Economics, History, Film and Cinema, Hospitality, Tourism, Marketing, Travel, Journalism and Mass Communication and Entrepreneurship.

Medical related work

I also do a substantial amount of general medical related work, mainly through my wife, who works for the Institute of Cardiology here in Porto Alegre.  This involves doctorate and post doctorate theses and abstracts and publications relating to cardiology and general medicine in addition to studies, clinical trials  and medical equipment manuals. 

Clients
Some of the agencies I have worked with include; Terralingua, Tradusca, TTL Services Sao Paulo, Words and Words and Translateway, here in Brazil, as well as global agencies in Europe and the U.S like TheBigWord in Leeds, GKLS Europe Xerox Global Services in Berkshire and N.Y, and Oliver Translations, Bedfordshire, and Eurologos-Lisboa in Portugal.

I also have multinational clients here in Brazil, such as Yara International Fertilizers, a Norwegian multinational chemical group, whose global business language is English.  I have handled all the translation work for Yara, in every area from finance, engineering, agricultural product brochures, civil works, plant and machinery, reports, marketing, contracts for the last 8 years, and can provide references who can attest to the quality of my work.

TRANSLATION REFERENCES:
Frederico Goldman, Senior engineering manager

Frederico.Goldmann@yara.com

Cherrie.Williams, Project Manager, TheBigWord, Leeds, England

Cherrie.Williams@thebigword.com
Erez Hershkovitz, Senior Project Manager, My-Word, Tel Aviv

Erez.H@my-word.com

Anderson Ribeiro, ex-Yara Brazil Agricultural Engineer
anderphoenix1@hotmai​l.com
Joao Batista Griza, Senior Manager
Joao.Griza@yara.com
Miriam Martin, Translation Recruitment Assistant, GKLS Europe

Xerox Global Services, miriam.martin@xerox.com
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SPECIALIST SOFTWARE/RESOURCES USED
I use MS Office and SDL Trados Studio 2009 and Trados 7.5 along with all the standard page layout/graphics programs, e.g. Photoshop CS4 and InDesign etc.

Although I am not SDL certified, I consider myself an expert user.  I have extensive experience with all Trados modules, Winalign, Tageditor, Multiterm, etc

I am also one of the few translators using Naunce DragonSpeak speech recognition software in conjunction with Trados.  This software increases my output while also improving accuracy as it allows me to dictate the translation directly and it uses the MS Office dictionaries.  It is 98-99% accurate with my voice type and the remaining 1% is corrected during revision.  In addition to my desktop PC, I also have a fully configured backup machine and guarantee daily offsite backups of active projects to ensure min data loss in the event of a hardware/software failure.

Employment History
Pre-translation, 
Brazil, 1994 to 1997

1994 to 1997

Lingua/Inlingua ABMM

EFL Staff English Teacher

After completing a one-month training course, I worked for Lingua for three and a half years, working with students at the intermediate and advanced levels, both groups and individual classes.  I also did a great deal of company work on behalf of Lingua.  I kept up to date with current methodology and did frequent refresher courses.

Employment History
Australia

November 1980 to January 1989

Wang Australia Pty Ltd

Position
Field Project Engineer

Responsibilities included the planning, installation and support of Wang’s range of Mini and Mainframe computers and associated peripherals.

February 1992 to March 1993

Position
Queensland Sales and Technical Manager
Apollo Computer Equipment


Sales, installation, and maintenance of a large range of OEM compatible printers into the I.B.M system 36 and AS400 environment.

July 1988 to October 1989

AppleCentre Brisbane/Byte Technologies/

Position; Pre and post sales corporate analyst.

November 1989 to January 1992

AppleCentre Spring Hill/Logical Solutions

Position
Manager, Customer Services Division

This position entailed the growth of the technical/support and workshop facilities of 
Australia’s largest Apple dealership.  Over a two-year period, this division increased its staff from 4 to 10 while becoming Australia’s largest in terms of both sales and support revenue.

January 1989 to July 1989

Apollo Computer Equipment

Position
Field Customer Engineer

The position involved the maintenance of a large range of printers within the I.B.M System 36/AS400 environment.  As the first employee of the company in Queensland,

I established a company office and took over the maintenance of our products from third party repairers in order to increase the level of client service. 

Hobbies and Interests

My cute little 4 year old son
Aviation and Space exploration (I held a private pilot’s license in Australia)

Singing, vocal, and choral ensemble work. 

Acting, (Many years of theatre work, usually comedy or musical)

Antique furniture restoration. (Provides me with therapy and sanity)

Restoration of veteran cars

My 8 beautiful cats

Writing (I am currently writing my first novel which I hope someone will buy in a year or two and pay me a huge amount of money so I can spend the rest of my life sitting on a beach in the Caribbean drinking Margaritas with Jimmy Buffet).
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