Luciana Cecilia Ramos
www.lucianaramos.com.ar
Professional translator and editor with more than 20 years of experience in the fields of Life Sciences, Software and Website Localization, Hospitality and Tourism, IT and Telecommunications, and Business and Finance.

Degrees 

Máster Universitario en Traducción Médico Sanitaria, Universitat Jaume I, Castellón, Spain (Start: Oct. 2013 – Nov. 2014). Mark: 8.05
Technical-scientific and literary translator for English into Spanish and Consecutive and Simultaneous Interpreter -Issued by Instituto de Enseñanza Superior "Olga Cosettini", Rosario, Argentina (1992-1996)
Certifications
American Translators Association Certification for English into Spanish Translations

Professional license # 218/02 - Issued by Colegio de Traductores de la Pcia. de Santa Fe (2.º circunscrip.)

Training on Localization and Internationalization of software products, 18n and L10n Lingoport Conference - Santa Clara, California (USA)

Two-year Course on Conference Interpreting (English-Spanish) at ExcelTI – Traducción e Interpretación, Olga Álvarez (www.excelti.com.ar), Buenos Aires, Argentina – March 2012-Dec. 2013

Immersion Course on Simultaneous Interpreting English-Spanish, Estudio Lucille Barnes (www.lucillebarnes.com), Buenos Aires, Argentina, July 22-July 26, 2013 (20 hours)

Member of GALA, ATA, Tremédica, Asetrad, IAPTI

Contact

E-mail: translationandtraining@gmail.com
Skype: lucianacecilramos

Tel. +54 341 4934293 
Mobile: +5493413460570

At present

As a team lead, I also performing tasks as translator, editor and proofer, apart from leading my in-house team of linguists. Industry advisor; and trainer for professional translators and reviewers both on-site and on-line

Background
As part of my professional development and service rendering to international language companies, I have provided linguistic services for the following accounts (list is not exhaustive):

	Industry
	Types of Materials and Content
	Client Names

	Life Sciences
	Informed consents, protocols and clinical trials, website content, educational materials, labeling and IFU (instructions for use), PIL, medical devices software localization, healthcare
	WHO, PAHO, UNAIDS, Hologic, Baxter, Smith&Nephew, American Institute for Cancer Research, Cochrane, Medtronic, ASCO, Mayo Clinic, Bayer, Glaxo Smith Kline, St. Jude Medical, Pfizer

	Software, IT & Telecom.
	UI, help and documentation, marketing materials, user guides
	Microsoft, HP, Google, Sony, Avaya, AT&T, Cingular, Intel, Cisco, Dell, NetApp, Verizon, Computer Associates, 3Com

	Banking and Finance
	Website content, online banking, corporate communication, forecast, annual reports, UI
	WorldBank (direct client), HSBC, Wells Fargo, Fannie Mae, Bank of America, CitiBank, Merrill Lynch, Merck, SAP

	AgroBusiness
	Business cases, reports and research papers
	IAE Business School, Universidad Austral (direct clients)

	Tourism and Hospitality
	Website content, employee handbook, marketing materials
	Vegas.com; Hilton, Marriot, Mc Donalds, Wendy’s, Travel Click

	Insurance
	List of benefits, evidence of coverage, raiders, member manuals, formulary
	Colonial Life (direct client), Unum (direct client), BCBS, Cigna, Anthem, AmericanFamily

	Technical
	Manuals; product specifications; brochures; marketing materials
	Black & Decker, GE, GM, Cummings, John Deer, Chevron, Total


May 2011 – August 2005, as a one of the owners of Ocean Translations S.R.L. (Argentina)
· QA & Production Director
· Coordinator for staff training and professional trainer
· Vendor Management Coordinator 

· Plunet (Translation Management System) Implementation Lead

· Project leader for large scale assignments
· Technical and Terminology advisor
· Linguistic coordinator for Life Sciences, Software Localization, Hospitality and Education projects
· Coordinator and translator/reviewer for the Reproductive Health Library for the WHO (WHO-CREP) (2000-2008)
· Coordinator and translator/reviewer for Heritage Foundation’s World Index of Economic Freedom (annually since 1999)
· Translator and reviewer for scientific translations for CREP (Centro Rosarino de Estudios Perinatales) (1998-2008)
· Translator, reviewer and overall supervisor for assignments requested to Ocean Translations S.R.L. by the WHO, PAHO, UNAIDS, XEROX, the World Bank, Cohred, Colonial Life, Unum, among other high profile companies and organizations via international language companies (such as Transperfect/Translations.com; Enlaso; Welocalize; Sajan; The Language Center, to name a few).

1995-2005: Performance before joining Ocean Translations S.R.L.

· Freelance translator for multinational language companies (1995-2005).
· Member of Delta Translations’ Virtual Office (1998-2000), an American Language Company.

· Teacher of English for specific purposes for accountants and banking staff. Rosario and the Great Rosario area (1996-2000).
· Professor of English at Universidad Abierta Interamericana for the Medical Studies and Marketing curricula. Rosario (1998-2001).
Courses and Seminars Lectured
Jornada Día del Traductor “Políticas de traducción. ¿Hasta dónde decidimos los traductores?”, October 3rd, 2012, Rosario, Argentina: “El marco legal y normativo de las traducciones médicas” (The legal and regulatory framework of medical translations)
Medical translation Course – Theory and Practice. Colegio de Traductores Públicos del Uruguay. June 21st and 22nd, 2013 (12 hour), delivered at Agrupación Universitaria del Uruguay in the city of Montevideo (Uruguay).

Jornada Día del Traductor “20 años de palabras”, September 28, 2012, Rosario, Argentina: “Urgencias médicas… traductor de guardia” (Medical emergencies, translator on call)
Primer Congreso de Traductores e Intérpretes en Montevideo, September 2011, Montevideo, Argentina: “El entorno del traductor actual (Today's translation environments)”

AMTA 2010, Oct-Nov. 2010, Denver, USA: “Post-Editing Free Machine Translation” 

Colegio de Traductores de la Pcia. de Santa Fe, September 2010, Rosario, Argentina: “Traducción médica: abordaje terminológico para la iniciación del traductor especializado. (Medical translation – terminological approach for translators' specialization)”

IMTT Vendor Management, July 2010, Las Vegas, USA: “Keeping Track of vendors’ performance”

V Congreso Latinoamericano de Traducción e Interpretación, May 2010, Buenos Aires, Argentina: “Traducir desde el corazón: conceptualización y terminología del corazón y los aparatos circulatorio y respiratorio (From the bottom of your heart – concepts and terminology relating to the heart and circulatory and respiratory systems)”; “¿Qué es un Informed Consent? (What is an informed consent?)”

Southern Adventist University, Chattanooga, November 2009, Chattanooga, USA: “Translator’ On-line Resources”

PROZ - La Plata Conference, September 2009: “Translation running through your veins”

IMTT Language and Technology Conference, April 2009, Cordoba, Argentina: “Short-listing, Training and Retaining Linguistic Resources in the Translation Arena – Investment or Expenditure”

Colegio de Traductores de la Pcia. Autónoma de Buenos Aires, August 2008: “Taller sobre Informed Consents [Workshop on Informed Consents]”

Feria del Libro de Buenos Aires – Colegio de Traductores Públicos de la Ciudad de Buenos Aires, April 2006: “Taller teórico-práctico sobre la traducción de textos sobre el sistema de salud de los Estados Unidos [Workshop on translating for the U.S healthcare system.] (6 hours)”

I Congreso Internacional de Traducción Especializada, July 2006: “Dificultades en la traducción de textos para el sistema médico de los Estados Unidos [Difficulties found when translating texts for the U.S. healthcare system] (90 minutes)”

On-Line Webinars Delivered
	November 2013 – Updated version of Reinforce your Spanish skills as per RAE’s Changes to the Grammar and Spelling Rules (recording available at Proz.com)
September 2013 - Prevent the unexpected when translating medical content… get prepared for them (recording available at Proz.com) 

May 2013 – Medical emergencies, translators on call (recording available at Proz.com)
September 2012 – Medical Translation – Multiple translation content and formats (recording available at Proz.com)
September 2012 – Medical Translation – Healthcare and Health insurance 

September 2012 – The social aspect of healthcare – Language difficulties related to disease prevention and education
August 2012 – SDL TradosStudio 2011: Streamlining and Optimizing the tool’s features. Privately held with Unum’s Hispanic Initiative staff
May 2012 – Scope of the translator’s role – purposes and expectations, tools, procedures and technologies for each step (recording available at Proz.com)

May 2012 – Today’s translation environment – Tools and procedures to take advantage of (recording available at Proz.com)

May 2012 – Can you learn to become a reviewer? Guidelines and practical steps to perform the job of a reviewer (recording available at Proz.com)
May 2012 – Amplíe y consolide los conocimientos sobre el correcto uso del español (Reinforce your Spanish skills) (recording available at Proz.com)

May 2012 – Machine Translation Post Editing – Learning about it may turn this “foe” into a job opportunity

October-November 2011 – Protocolos clínicos: práctica guiada de traducción médica del inglés al español, parte I y II (Clinical Protocols – Guided practice for medical translation from English into Spanish, parts I and II); recording available at Proz.com


October 2011 - Informed consents: práctica de traducción y corrección (Informed consents – translation and revision practice); recording available at Proz.com 

September 2011 – Collaborated with Plunet Webinar: Industry best practice webinar with Ocean Translations

February 2011 - Traducción médica: abordaje terminológico para la iniciación del traductor especializado (Medical translation – terminology-based approach to become a specialized translator); recording available at Proz.com (http://www.proz.com/translator-training/course/4489) 

December 2010 – Iniciación a la traducción médica (Initiation into Medical Translation). Recording available at: http://www.proz.com/videos/Translation%20skills%20development%20&%20client%20services/587
Published Papers

· “What is in SDLX 2007 that is not in other applications?”, Panace@, Special Issue, 2009.

· “TagEditor - A practical approach to explore its features and make the most of them” Panace@, Special Issue, 2009.

· “The pillars of professional ethics”; Multilingual; December 2010

· “New spelling and the role of Spanish translators”; Multilingual; June 2011

· “Terminology-based approach to master in medical translation”; Multilingual; August 2011

· “Statistics as a Medical Translation Specialization”; Multilingual; September 2012

· “El consentimiento informado” (Informed Consent); Panace@, Vol. XIII, issue 36. Second Semester, 2012.

Ocean Translations S.R.L., lectures and hands-on workshops for the staff
2005-2011:

· Errores frecuentes

· El gerundio

· Concordancia

· Traducir en español

· La coma

· El significado de los verbos modales en inglés

· Búsquedas terminológicas en Internet

· Práctica de corrección con enfoque en terminología médica

· El proceso de control de calidad

· Actualizaciones de la Nueva Ortografía de la Lengua Española

· El proceso de posedición de la traducción automática

CAT tools

Licenses for SDL Trados Studio; Wordfast Pro 

Daily output

Translation: 4000 words per day; Editing: 10000 words per day

Working Hours

Monday-Friday, 7 a.m. – 5 p.m. GMT-3

Luciana C. Ramos

translationandtraining@gmail.com



