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Work Experience
· Escort Interpreter and Translator
Date: March 2009 – Currently
Company: Almacenes “De Prati” (www.deprati.com.ec) Guayaquil – Ecuador

Job Description: 

· Escort and simultaneous interpretation in meetings held by the President of Operations of an important retail company with the VP’s of different departments and other high–ranked executives.  

· Escort interpretation during the bi-monthly meeting held by the Administrative Committee of the company.
· Translation of emails, memos, financial reports, letters and any other document needed by the President of Operations.
· In situ translation (TOAS o Traducción Oral a Simple Vista/Sight Translation) of financial documents and other documents during the Administrative Committee meeting.
· Book Translation
Date: July – October 2009
Company: Private customer
Job Description: 

· Translation of book “Business Lifestyle”. Knowledge of marketing and business terminology, as well as entrepreneurship and related fields.
· Translation Assistant
Date: August – December 2008

Company: KidzWorld Media

Job Description: 

· Translation assistant for various articles related to fashion and the entertainment industry, including articles related to the online betting games industry, especially poker.  Knowledge of HTML language. 
· Translation of news articles and website

Date: January - February 2008

         Company: UEES

         Job Description:

· Translation of news articles to be published on the Universidad Espíritu Santo’s website (www.uees.edu.ec).  Subsequent translation of the website from Spanish to English.  Articles of different nature, from economics and finance to literature. 
· Volunteer Medical Interpreter during the Annual Orthopedic Mission Trips 
Date: February – March 2003, 2004, 2006, 2007

Company: Fundación de Niños “San Lucas” and Hands for Humanity Foundation
Job Description:
· Interpreter in the Recovery area, especially in activities related to the post–op care of the patient. 
· Interpreter in the areas of Customer Service and Hospitalization.

· Escort interpretation for the Hands for Humanity’s President during her visits to local health institutions and in meetings with local health authorities.
· Interpreter during V.O.S.H Mission Trip.

· Consecutive interpretation during Ophthalmologic Mission Trip.  Basic knowledge of terminology related to this area.

Other Work Experiences
· Operations Supervisor

Dates: May 2008 – February 2009

Company: ORBISTEL S.A. (www.orbisgs.com) Guayaquil – Ecuador

Job Description: Work in a tandem with several staff members of our company from different areas - such as trainers, QA agents, other supervisors, among others- and directly with the client himself in order to ensure that the different KPIs (Key Points of Interest) are met by our operations agents.

Campaign:
· “Spirit Airlines” – A low cost carrier that serves mainly the Caribbean and the US. As a call center, we have the responsibility of being Spirit Airlines’ customer service and reservation center for Spanish speaking customers.

· Quality Assurance Agent
Dates: December 2007 – April 2008

Company: ORBISTEL S.A. (www.orbisgs.com) Guayaquil – Ecuador

Job Description: In charge of monitoring the operations agents’ activities in order to ensure that the quality of call standards, set by our client, were being met by the aforementioned agents. Attend weekly calibration sessions with the client’s QA department to guarantee that the outbound call rating criteria was cohesive.

Campaign: 

· “Primus” – A Canadian telecommunication company. Our business with this client was to offer Canadian customers the long distance service provided by this company.
· Bilingual Operations Agent
Dates: January 2007 – September 2007
Company: ORBISTEL S.A. (www.orbisgs.com) Guayaquil - Ecuador

Job Description: Call center agent in charge of contacting the customer, establishing a relationship with them, and finally, determine if the products offered by the company, whether these products were tangible or intangible, suited their best needs in order to close the sale.

Campaigns: 

· “Sprint together with Nextel” – A joint venture between these two companies. As agents, our goal was to have the customer remain the company’s client by purchasing a new plan and cell phone.
· “QUICKTRACK” – A branch of the company DataSension, a market research firm based in the US. As agents, our goal was to call our clients and perform as many surveys as possible.

Tertiary Studies
· B.Sc. Business Studies
Majors:

· International Finance
· Commercial Management and Planning
       Espíritu Santo University (www.uees.edu.ec). Guayaquil – Ecuador. 

       Degree obtained in February 2008.


“Cum Laude” honor

Other

· CAT tools

SDL Trados Freelance Suite 2007 (TagEditor, Translator’s Workbench, SDLX, MultiTerm 2007 and Passolo Essential).

· Conferences
1st Annual Conference on the profession of translation and interpretation hosted by Espíritu Santo University and ATIEC (Ecuadorian Association of Translators and Interpreters).  August 2009. 

Personal references available upon request


