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許 諾 傑
Joel Schnall  

Abilities/Skills:

· Bilingual - English and Mandarin Chinese

· Computer background including all common Microsoft products, hardware experience, web-page design, some html and Visual Basic programming exp.  

· Can type 75 wpm English & Chinese, ten-key by touch

· Strong Customer service background 

· Technical writing & user’s manual translation experience
· Experienced English tutor & Chinese <-> English interpreter
Occupational History:

Translator    7/2005-10/2005
Location: Freelance – 2805 112th Ave SE Bellevue, WA 98004

Duties: Chinese-English translation of technical documents including motherboard user’s manual and detailed operation instructions for rubber chemical manufacturing equipment.

Cashier/Customer Service Representative    4/2002-7/2005
Location: Larry’s Markets – 699 120th Ave NE Bellevue, WA 98005

Duties: Cashier, customer service, cashier management. 

Sales Executive    6/2003-10/2003
Location: NOBO Inc. – 14148 NE 190th St. Woodinville, WA 98073
Duties: Sales, obtaining government contract bids, customer service. 

Customer Relations Executive/Translator    10/1999-6/2000
Location: Evergrand Intl. Corp – 10/F No.147 Chien-Kuo N Rd, Sec-2 Taipei

Duties: Maintaining communications with US/European customers, English-Chinese translation, detailing customer’s needs to factory managers, composing marketing letters for potential clients. 

Technician/Salesperson    1/1999-9/2000
Location: NOVA Computer Mall – No. 2 Guan-Chien Rd. Taipei, Taiwan

Duties: Assembling computers for Chinese customers, as well as software troubleshooting and selling computer parts/accessories. 

Temporary Assistant/Data Entry Clerk    8/1997-10/1998
Location: Accustaff Inc. - 600 106th Ave. NE Bellevue, WA 98006

Duties: Data entry, spreadsheet, filing, and general computer/office tasks. 

Cashier    1993-1997
Location: Baskin Robbins - 2244 140th Ave. NE Bellevue, WA 98007

Duties: Customer service, maintenance of store aesthetics, some management. 

Education:

University of Washington - Seattle, WA (USA) - Graduated 12/03 B.A. - Chinese

National Taiwan Normal University - Taipei, Taiwan - (12/98-9/00)

Sammamish High School - Bellevue, WA (USA) - Graduated 6/96

Yat-Sen Chinese School - Seattle, WA (USA) - (1/95-12/95)
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