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ELİF ERGÖZ ERTÜRK
elifergoz@gmail.com

mobile: 90-532 455 1906

January 2019 - 

Alteram Law & Mediation 

Of Counsel Consultant
Business Consulting &Mediation  

November 2017 - January 2019

World Trade Council

International Relations Coordinator

Strategic sectoral developments projects, with specialization on Health Tourism. Surgery. Further developments on Orthopedics, Obesity, and In vitro fertilization are being effectuated. www.aesthe-tech.com

August 2004 – January 2017
Prateo Information Technologies and Trade, Inc.
Training & Consultancy Executive
The projects undertaken:

· Industrial Area Census Project. Lasted two years. Our client was the Ministry of Labor and Social Security The project was designing a census questionnaire, and coordinate the fieldwork. The objective was to research the small businesses in the industrial zones, and group them according to their needs of support from the ministry of labor and social security.

· Primary Data Source Engineering Project. Our client was the Ministry of Labor and Social Security. The objective of the study was the Segmentation of the General Health Insurance Data, Designing Means for Data Security, and Price Determination Methodology for the Sale of Data.

·  Research for Medical Tourism and Design of the Communication Strategy. Our client is aesthe-tech, a digital marketing platform as a channel for medical treatment. The project involved research with patients, in order to assess their needs and expectations, as they were considering to plan for their treatment. 

· Trade Channel Research for Pharmacogenetic Test. The client is a foreign research company, for which we work as a subcontractor. The objective is to analyze trade channels, pharmacists, hospitals and psychology clinics and therapy centers for the launch of a Pharmacogenetic Test. 
· Trade Channel Research for Hairdressers for a Keratin product QOD. The client is the Turkish distributor of the product.
· Consumer Survey - Avon products. Collaboration with TNS Turkey. Conducted in-depth interviews, prepared report, and made presentation to Avon, incorporating strategic perspectives for the country.

· There are smaller scale medical research projects, I have conducted, as interviews / focus group discussions with patients, doctors, and nurses. I do undertake the research design, moderation and reporting. 

· I give also corporate or workshop training on Critical Problem Solving and Conflict Resolution.
December 2000 – August 2004

Ale Research  Consulting and Training Services Inc./Istanbul

Researcher & Consultant

· Conducted sectoral surveys for UK BSRIA Research. Prepared country reports.

· Consultancy for the Elite Strauss Group - Israel 
· Consultancy on the planning for the electricity production sales and distribution for Çukurova Elektrik, budgeting, control, cost structure development, investment analysis 

· Trade Channel build up for the pharmaceutical market for the company, Ales, Inc. on slimming market / cosmetics

August 1998 - October 2000

Research International Turkey / İstanbul

Client Relations Director / Project Coordinator
 

· Conducted a vast number of qualitative, and quantitative research projects, for clients, such as Unilever, Philips, Isis Research, Milward Brown (Link Advertising Tests), Renault, Ford, Pfizer, Merck, Astra Zeneca, Philip Morris, British Tobacco, Booz and Allen, Cargill, Johnson and Johnson, Abbott and Novartis.

· Managed client relations, briefs, co-design of research, presented marketing and brand strategies based on research, thanks to my experience from the clientside.

· Managed many medical studies including clinical trials. 

January 1998  - August 1998

Information Resources Inc. Turkey / İstanbul

Retail Audit Client Relations Manager

Managed clients such as Dr.Oetker Turkey, Danone, Kraft, P&G
Launched Apollo in store retail placement software

Built synergies between panel data and ad hoc studies to contribute to strategy establishment

March 1997- January 1998

Danone Group Turkey / İstanbul

Due Diligence Coordinator

Marketing Manager (Member of DANONE Management Board)

Managed the due diligence process during the merger of Danone in Turkey with the Sabancı Group. After the establishment of the corporation, I was appointed as the Marketing Director of the Danone Management Board
Danone was established in Turkey, as a spin-off process, with the Hayat Bottled Water brand of Kraft in Turkey, which had joint venture with Sabancı as well. 
I have attended extensive corporate training programs during this period, both at Danone in Paris and Kraft in Switzerland.
January 1996- March 1997
Kraft Jacobs Suchard Turkey / İstanbul 

Business Development Coordinator 
Sales Operation Manager

Designed the business model of Danone Turkey with Danone France and Kraft.
Studied water resources in Turkey for bottled water and carbonated mineral water.
May 1993  - January 1996

Product Manager – Confectionary and New Products Categories
Launched the first bottled water advertisement campaign in Turkey. 

Brand manager for Hayat bottled water and Milka chocolate.

January 1990  - August 1991

Pamukbank  / İstanbul

Private Banking Services Management Trainee & Assisstant Section Manager for Automated Telling Mashine Services

Launched the second, but the widest scope ATM brand in Turkey

EDUCATION
1990 – 1994

Boğaziçi University – Business Administration / MBA
1985 – 1990 

Boğaziçi University – International Relations and Political Sciences  / Undergraduate
1985 – 1978

İstanbul Erkek Lisesi 

LANGUAGES 

English, German, and Turkish at native level; French, 


Hebrew and Arabic at medium level. 

US and Turkish dual citizen, with a high potential of relocation. 

