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                                  20, Heyworth Road
                                  Stratford-London

                                        E15 1SS

                                 Mobile 07966275056
                              E-mail bettauk2002@yahoo.co.uk
Personal

A well presented, hard working & flexible individual with a great sense of

humour and the ability to work well under pressure, alone or as part of team.

Tactful  and  patient  with  excellent organization and inter-personal skills. Relishes

a challenge and enjoys learning new skills. Enjoys dealing with colleagues and 

external contacts alike. An individual, someone whose thoughts, ideas and actions will influence and reflect on other people each and every working day. Someone whose ability to embrace diversity, whose passion for quality and whose can do attitude make her stand out from the crowd.

    Education

      2006                Kensington College of Business-Diploma in Law(Incomplete) 

     2005              IELTS certificate in English Languages Grade 6.5.Translation
                              Grade 7.0

2002-2003         English Course(Advanced level) Edgware Academy-UK

      2003                  Basic Health and Safety, Food and Hygiene certificate. 

1999 English Course(Intermediate Level)Miami Dade Community

                          College-Miami-USA

1998 Computer Course(Intermediate Level )Recife-Brazil

1996-1998 Catholic University of Letters Recife-Brazil

1993-1995 Graduated from High School in Portuguese Languages

                           Literature, History, Religious  Studies, Mathematics.

    Employment

         2006     Lcc Money Transfer.Working as a receptionist in a busy  

                      environment, answering incoming calls, organizing meeting 

                      rooms, receiving/ sending faxes, translating documents for the 
                      directors in Business meetings.
                      Working as Call Operator in both Portuguese and English.

2002-2005     Hospitality Assistant for Compass Group at Freshfields 

                      Bruckhaus Deringer. London Uk

                      Working  in a very busy and challenging unit. Main duties

                      Include the laying out and serving of refreshment, food, wine, etc

                      and taking them to the respective client meeting rooms. Maintaining

                      a high level of flexibility when leasing between units within the 

                       facility. Adhering and upholding strict Health and Safety rules and

                       regulations. Maintaining stock rotation and cleaning methods 

                       pertaining to the well-being of the Pantry. Leasing with clients on                   

                       the phone.

      2000-2001     Blue Arrow agency . Costumer service, organising events and                   

                            making  bookings  as well as reception area dealing with deliveries 

                            such as DHL, Royal Mail…

Sales Assistant 

      1998-1999      I was responsible for customer service in retail outlets, which
involves dealing with customers, selling goods, handling with

payments and making sure goods are attractively displayed. Help

customers find the goods they are looking for and offer advice on

the availability of stock and any special promotions, also, give

information on products and prices

and sometimes arrange ordering by the phone as well as deliveries.

Languages

Portuguese(Native Language)

English(Advanced Level).
Spanish(Basic)

Personal Details

Date of Birth: 24/01/1979

Nationality: Brazilian

Marital Status: Single

