Laura Carosi

28 Red Post Hill - SE24 9JQ London (UK)
Lungotevere Flaminio, 46 - 00196 Roma (IT)
+39 349 2576066 - +39 320 4897545
carosilaura@yahoo.it
Translation, interpretation, editing, copy-editing, proofreading, keywording,
linguistic and cultural consultancy, project management

Education:

2005
Certificate of Professional Competence as Tourist Interpreter in French and Spanish.
2004 
BA in Translation Studies at the University of Pescara, Italy (English and German). 

1995
A-level qualification in Tourism Management. Subjects included foreign languages, geography, tour planning, ticketing, typing, accounting, law.

Languages:

English: 
fluent, written and oral

German: 
fluent, written and oral

French: 
fluent, written and oral

Spanish: 
fluent, written and oral

Italian: 
mother tongue.

Foreign Schools Attended:

1982/86 
Lycée Chateaubriand (Rome)

1987/89 
Liceo Español Cervantes (Rome)

1994 
Brandon High School (State of Florida, USA)

Work Experience:

2000 – Ongoing

Freelance Linguist, working directly for clients and translation companies:

· Scientific, medical and pharmaceutical documents
· Company/Product presentations, corporate literature, commercial letters, brochures
· Technical specification documents and user manuals

· Legal notes and contracts
Direct clients include BSI Group, Celgene International, Reed Business Information, Callserve Communications Ltd, Protea Viaggi Srl (travel agency),Ing. Leone, Rome (engineering consultant), Dr. Roberta Banchetti, Croce Azzurra (veterinary clinics).
February 2010 – August 2010
Part-time Project Manager and Translator for Übersetzungswerk etc Anstalt, a translation company based in Liechtenstein, with main clients in the legal industry.
March -  June 2008
Project Manager and Translator for International Translations Srl, a translation company based in Rome, with main clients in the IT field (hardware and software).

October 2006 – January 2007
Translation Project Manager for TSG Glotas S.A., Translation Division of Ros Multimedia Publishing Translation SL, with headquarters in Spain, with major clients in the fields of IT and medical devices. Responsibilities included:

· Liaising with both internal and external clients and vendors

· Receiving files for translation and analysing them using CAT tools (mainly Trados and SDLX)

· Preparing instructions for translators and reviewers

· Carrying out Quality Assurance check on final results, occasionally translating into Italian
· Trouble-shooting and prioritising tasks while handling multiple projects simultaneously
· Creating, maintaining and implementing TMs and terminology databases, instruction sheets and client activity reports.
June 2005 – September 2006
PA to the General Manager for Advanced Video Technologies Ltd (an integrated security services provider), London. Responsibilities included:

· Organising and managing the diary of the General Manager

· Office management and general administration
· Organisation of company events

· Editing and translation of office material (contracts, marketing and commercial documentation)

· Developing and managing client and vendor database

· Document processing, updating and archiving

· Invoicing and orders processing

December 2003 – May 2005

Multilingual Project Manager at Digital Vision Ltd (now Getty Images Inc.), London, a leading provider of imagery and motion clips to design agencies and corporates worldwide. Responsibilities included:

· Planning and management of the Thesaurus translation project for the searches of images on the website in the following languages: French, German, Spanish, Dutch and Italian

· Research of keywords and Translation into Italian (supervising for French, German and Spanish)

· Recruiting, Instructing and coordinating a group of 5 contractors for the project

· Overseeing the quality of the translated material

· Liaising with the keywording team to ensure consistency between languages to guarantee homogeneity in search results and contribute to the semantic and conceptual segmentation of the thesaurus through multidisciplinary feedback
· Overseeing the application of translated text to several media, including the company’s website and its promotional material and quarterly publication

· Allocating the departmental budget including translation fees and invoices sign-off 

2000

Multilingual Secretary at Nove Srl, a construction company in Rome, with main supplier based in France. Responsibilities included:

· Office management and general administration
· International supplier liaison
· Translation of technical documentation from French to Italian, marketing mailings
· Developing and managing client and vendor database 

· Mediating between clients and the technical department 

· Invoicing and orders processing

1997 – 1999:
Multilingual customer Service Agent at Interclub Service Sas, a company organising events for Rome City Council, including the “Estate Romana”. Tour Leader and Foreign Languages Correspondent – Cugini Srl (formal wear manufacturer) providing sales support to commercial, sales and finance departments.

1995:

Veterinary Assistant both in the office (administration, translation of medicine pamphlets from German to Italian) and in the clinic (surgeries, therapies), on voluntary basis.
IT skills 

Proficient in Microsoft Word, Excel, PowerPoint, Access, Photoshop, Publisher, Adobe Acrobat, InDesign, Act!, QuickBooks, Trados Studio, Wordfast, Across, MemoQ, OmegaT and project management tools. 
Overseas experiences:

2004 
Works and lives in the UK and Italy
2003 
Munich (Germany): two-month course (advanced level) at IB (Internationaler Bund);
2002 
New York (USA): two-months course at FIT (Fashion Institute of Technology);
1995 
Munich (Germany): working holidays as Italian teacher (intermediate/conversation) for a German language school;
1994 
Brandon (Florida USA): EF Student Foreign Exchange Program. Attended High School and lived with an American family for a year.

Personal:

Date of birth: 05/10/1975

Nationality: Italian

Status: Single

Interests: Gardening, tailoring, travels, scientific literature and classics.
