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Elena E. Hannan 
Apdo. Postal 10-788, Lomas de Chapultepec, 11000 Mexico, D.F.

 Tel: (5255) 812-0271    Cel: (5255) 4142-4905    nannahee@yahoo.com  

Elena currently works as an independent consultant and translator in the field of communications, public relations, media and crisis management to achieve the positive public image and goals required by companies, institutions and individuals.  Her clients include:
Legal translation and editing supervision for Jauregui, Nader y Navarrete (JN&N) major international law firm (1998_to date), international bid preparation/translations for Instituto Mexicano de Contadores Públicos (Mexican Institute of Public Accountants; 2004 to date); Casals & Associates (external consulting for USAID; preparation of Communication Media Strategy for official national launching of the new Civil Service Law 2004 (Servicio Profesional de Carrera) for the Ministry of Public Affairs (Secretaria de Funcion Publica), MSI (consultant for USAID); Logistics Coordinator for the 5th Global Forum with ministers from 122 countries during the National Week of Government Innovation 2003 (organized by the Presidency of Mexico and the United Nations); Personal Physician Group LLP-Houston, Texas (medical/legal translation and marketing image for Latin America), International Diabetes Federation (International Press Centre for World Congress), NASCAR-Busch Series (Car Races in Mexico 2005 and 2006); New Zealand Fresh Pipfruit, Ltd. (agricultural export; translation and PR), Inter-American Social Security Conference (CISS; legal technical translation),  Igasamex (natural gas; crisis management/media training), Frigus Therme (refrigeration), CRG (Control Risks Group; security experts), AutoCosmos.com, GCI international PR agency (outsourcing: media/crisis management training for clients), Hasbro (toy manufacturer), "Splash" magazine and Splash-on-Net (Latin American representative for international water park publication; translations/editing), International Social Tourism Bureau (advisor to BITS World Director; Brussels), Mexico's Tourism Development Fund (Fonatur) foreign investment presentations, Mexico Ministry of Tourism (Sectur) (speeches and presentations in English and Spanish for international press and trade), and other state government organizations. 

*Editorial Consultant 2003 (Travel section "De Viaje!") for Reforma, leading national newspaper. 
*Editorial Advisor for Editor/Publisher of “Destination Mexique” 2002 to date (Paris, France.
*Member of ProZ international translating association (active status: 2006-to date)
Previously, Elena worked for Noble DMB&B (D'Arcy; now part of Publicis Group) international advertising company, in Mexico City, as Corporate Communication and Public Relations Director.  She directed the tourism accounts in regard to their public relations and served as advisor on all of the agency's accounts, according to their individual image needs.  This included media relations, organization of events, promotional support, crisis management and translation/voice-overs on production ad texts.  Elena was also responsible for the agency's external and internal public relations in English/Spanish and participated in bidding for new business accounts.  Noble DMB&B's accounts included: Procter & Gamble, Coca Cola (Fanta), Casa Cuervo (tequila), CPC (Corn Products), Effem Confectionary, Pet Foods, Vileda, General Motors, Quaker State, Philips, etc.  Within the tourism sector, the agency provided advertising services for Mexico's Ministry of Tourism (SECTUR) for North America, Continental Airlines (regional), the city of Monterrey's Visitor and Convention Bureau, and Puerto Vallarta's Tourism Promotion Fund (now Visitor & Convention Bureau).

Elena joined Burson Marsteller, leading international public relations firm, in 1995, to handle the Mexico Ministry of Tourism (SECTUR) account.  This entailed managing Mexico's PR image for North America and crisis management worldwide.  Her functions, as coordinator of the client's Executive Marketing Committee, included supervising all activities required by the client within Mexican territory.  Personal presentations were offered by Elena to the Tourism Fund (federal, state, and municipal) organizations around the country regarding the client's projects and budget plans for '95-'97.  Responsible for all presentations in English/Spanish (translations) given by the cabinet level Minister of Tourism and under-secretaries, promotional events, international press, familiarization trips, supervision of U.S. television film projects, Elena also served as the direct liaison between the Ministry of Tourism and Burson Marsteller's head office in New York.

Elena has extensive experience in the travel business, marketing, translation and related fields.  She started her career as public relations director for the Resort Hotel Las Hadas on Mexico's west coast and went on to work for the Mexican National Tourism Council, under the leadership of one of Mexico's best-known ex-Presidents, Miguel Aleman.  There she supervised all printed promotional material that was distributed abroad as well as coordinated the visits and press rooms of the international travel press during the industry's major tourism events. 

Later, she worked with Hill & Knowlton, Inc., public relations firm, as cultural liaison in Mexico City in charge of preparing material for the international press and with the American Express Company (Mexico) in the marketing and tourism division as editor of four international publications (English/Spanish).  Elena also served as a consultant to the president of the Anheuser-Busch Corporation, August A. Busch III, upon starting due diligence operations in Mexico with the Modelo brewery and later, as account director with the international advertising company, Bozell (now FCB).  Here she was responsible for the second-largest account in the agency, the CIFRA corporation owners of Latin America’s leading Aurrerá supermarket chain (now owned by Wal-Mart) which included the upper-scale Superama stores and Gran Bazar supercenters, Vision Centers, and as editorial advisor for their family-oriented magazine, "Siempre en Familia". 
Elena has worked with several international publishing companies, such as McGraw-Hill/Panamericana, as an ESL editor, and with Simon & Schuster and Random House on their Mexico travel guides. 

An honors student at the University of Texas (El Paso) in Political Science, Elena also attended The Colorado College (political science and languages), The University of the Americas (international relations), and Mexico's National Institute of Anthropology and History.  Born of American parents in the state of Chihuahua, Elena has lived and traveled in Mexico, Guatemala, USA and Canada.  Volunteer work included community participation teaching preventive medicine in poverty areas for the D.Mackenzie Clinic (Clinica para la Mujer y el Niño) at the ABC Hospital and translating publications for La Leche League.  She is fluent in English and Spanish, conversational in French, and has studied Italian, German, and Portuguese. 
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