LUCIA JULIANA CALDERÓN CALLE
Calle 98 #21-11 Apt 403, Bogotá
  CEL PHONE 3142690083  mail: julya2000@hotmail.com 


PROFESSIONAL PROFILE
· Professional in translation and document management with emphasis communication and translation from University of Toulon Var France  

· Ten years of working experience in teaching and translation and document management, experience in simultaneous translation, document management, virtual assistant training (chatbots) and in writing, Experience in NPL and communication documents  wide experience in companies such as: Electronic Data Systems Colombia, Hewlett Packard  Colombia, and in Everis  I have a wide experience in the field of customer service.

· Fluent in English and French. 

· Basic knowledge of Italian and Portuguese.      

Professional Background 

From January 10 THE Pepper Group UP TO NOW 

· Translation for the company sacyr documents related with the building of Bridge Pumarejo translation and communication strategy of documents related with the marketing campaign #WarriorChildren for the Foundation HOMI.

· Editing and diagramming of different documents.

· Document copywriting.
· Experience in UX writing 
Everis From July 2nd To January 2 2019  
Creation of Entities in Microsoft  in LUIS, use of AI tools, creation of information repertoires, use of google analytics in order to make metrics,  SQL, Utterances and entities  creation. Semantic fields, development and training of the linguistic aspect of the chatbot in telefónica. UX  Y DX  user experience, drafting of messages in onenote ++, digital experience, use of google analytics, adwords and digital marketing oriented towards customer experience. 

MAY 10 2017- APRIL 2018 ENGLISH TRAINER AT KUEPA FIRST ENGLISH 
Business English teacher, at Kuepa- first class main duties teaching company officers for bank The republic officers and other banking industries.

fROM THE 25TH OF february 2017 fEBRUARY 2018 UNIVERSIDAD sergio arboleda english teacher for the program ser pilo paga  

· English Teacher 

· English Teacher using pedagogical tools and varied ICT materials audio, video, TIC etc. 
· Management of reading groups reading comprehension.
· Creation of bilingual material in English. 

· Use of pedagogical platforms.

· Assessment and evaluation using rubrics and standardized tests 
fROM THE 25TH OF JANUARY 2016 UP TO NOVEMBER 20TH 2016 specialization TEACHER IN TRANSLATION IN UNIVERSIDAD DEL ROSARIO  

· Teacher in translation from French to Spanish.   

· Teaching of technical translation at the level of specialization language French to Spanish through the use of pedagogical. Tools and through the use of varied ICT materials audio, video, TIC etc. 

· Management of reading groups reading comprehension..

· Creation of bilingual material in French and Spanish. 

· Use of pedagogical platforms.
From june 1st 2015 up to november 2016 english teacher  UNIVERSIDAD DEL ROSARIO  

· Teacher in English.   
· Teaching English, French and Spanish to a group of adult learners from the American Embassy  in Colombia, throughout the use of pedagogic tools, use of various materials provided by the company such as platforms, audio and video materials, IT tools etc. 

· Management of Reading comprehension groups.

FROM FEBRUARY 9 UP TO DATE SPANISH TEACHER FOR FOREGIN AMERICANS AT - TORRES AES.

· English and Spanish Teacher at the program for adults.   

· Teaching English, French and Spanish to a group of adult learners from the American Embassy  in Colombia, throughout the use of pedagogic tools, use of various materials provided by the company such as platforms, audio and video materials, IT tools etc. 

· Management of Reading comprehension groups.

· Latin-American Cultural work-shops. 

FROM  2008-  UP TO DATE  TraNSLATOR AT  ANSF traducciones

· Translation of documents related with the field of oil engineering, and energy related documents.

· Conference interpreter and technical conferences, simultaneous and consecutive translation related with the execution of diverse engineering, computer software implementation, Building and construction projects, energy and oil field industry   

· Editing and diagramming of different documents.

· Document Correction. 

January 18  2013 Up to now  School Liceo Hermano Miguel de la Salle

· English and French teacher as a foreign language in High School.   

· English and French Teaching throughout the use of pedagogic tools such as varied audio and video materials also throughout the use IT tools. 

· Management of Reading comprehension groups.

· Writing workshops.

· Development and establishment of English and French curricular programs in advanced and middle school.    

March  21 up to December  the 1st of  2012 School NUESTRA SEÑORA DEL BUEN CONSEJO

· English and French teacher as a foreign language in High School.   

· English and French Teaching throughout the use of pedagogic tools such as varied audio and video materials also throughout the use IT tools. 

· Management of Reading comprehension groups.

· Writing workshops.

· Development and establishment of English and French curricular programs in advanced and middle school.    

AUgust 1st of 2011 to November 2011 corporacion autonoma universitaria 




English  Teacher 

· French and English Teacher experience in teaching English as a Foreign language in many different programs such as Business English, Levels B1.1 up to C1.1.   

· Teaching English and French by using varied teaching methods such as pedagogic tools and by using different teaching materials such as audio materials and  video, IT tools etc. 

· Management of reading comprehension groups.

· Writing workshops.    

february 1 de to june 6th 2011 ECCI Escuela de Carreras Industriales Y TÉCNICAS 

                                  French Teacher
· French and English Teacher experience in teaching English as a foreign language in many different programs such as Business English, Levels B1.1 up to C1.1.   

· Teaching English and French by using varied teaching methods such as pedagogic tools and by using different teaching materials such as audio materials and video, IT tools etc. 

· Management of reading comprehension groups.

· Writing workshops.    

· Development and Establishment and implementation of the curricular program of French 
 Freelance SUBContractor FOR ECOPETROL 5 MARCH TO 1ST OF dECEMBER 2010  

· Translation of documents related with the field of oil engineering, and energy related documents.

· Conference interpreter and technical conferences, simultaneous and consecutive translation related with the execution of diverse engineering, computer software implementation, Building and construction projects, energy and oil field industry   

· Editing and diagramming of different documents.

· Document Correction. 

18 February 2009 to  UP TO JANUARY THE 20TH OF 2010 English and French Teacher Institutes Aceia and Absolut  
· English and French Teaching to different levels of English and French from basic to advanced; children and adult target population 

· Teaching English and French throughout the use of different pedagogical instruments such as: audio, video, memory and flash cards. 
· Reading comprehension with groups.

· Writing workshops.

2007- 2008 Translator at Electronic Data Systems
· Translation of documents pertaining to the field of computer software implementation.

· Conference interpreting; of technical conferences related with software implementation related to  core banking system  in diverse meetings held between  EDS and the Contractors of the Indian Company called Emphasis. 
· Editing and diagramming of different types of texts.

April the 1st 2005 – To January 4 of 2006 LiSim International, Bogotá, Colombia.


 Process Organization Assistant  

· Organizing and planning of the different documents, establishment of different document policies related with document conservation. Implementation of a documentary retention system, documental classification.
· Establishment of documental standards  
· Commercial information analysis organization and collection.

PROFESSIONAL STUDIES 
Perspectives in Teaching English as a Foreign Languages Obtained in 2013

Universidad de Los Andes Bogota Colombia  
LEA Translation and Document Management Obtained in 2004
University of Toulon Var (UTV) and University Michel de Montaigne Bordeaux, France
Languages  

English:

100% 

French

100%

Portuguese:
50%

Italian: 
Basic knowledge  

Additional Information     

	   
	Excel, MS Word, Adobe, Power Point, E-Views, Access, Dreamweaver, Opsys (Cataloging) and Internet, trados



.      
