Name and surname          MANUELA  CONTE

1971, March 2nd              born in Belluno (BL), Italy
EDUCATION
July 1996 Degree in foreign languages (Japanese, English and Spanish) at the University of Florence.  Awarded :110/110.   Thesis on”Miyawaza Kenji and his fairy tale Serohiki no Goshu” 
EXTRACURRICULAR  ACTIVITIES
July 1983/1985/1987

Summer study in England

1190/91

Private Japanese courses in Japan to learn the language

May 1999
Teaching methodology course on Italian as a foreign language.

October 2003

Private Japanese courses in Japan to learn the language

HONORS AND AWARDS
-Licensed Tour Guide
-Licenced Naturalistic Guide

-Certificate of Assessment - Knowledge of Italian and German languages ​​(bilingual) Level D
March 1995

“Study Tour Award for Outstanding Students of the Japanese Language”, The Japan Foundation.

December 1993

Took the Japanese proficiency test in Rome

September 2002

Took the Jetro Business Japanese test  at the Bocconi University, Milan.

Work experience

Since 1992

-Private lessons in English, Japanese and Italian for foreign students.

1994/96
-Interpreting services in Japanese and English in the tourism industry
October 1995

-Japanese interpreting services for “Tenmaya” department stores in Japan.

From 1996 to 2001
-Japanese speaking assistant for  JTB (Japan Travel Bureau), Florence.

-Japanese and English interpreting cooperation with Italian companies and business offices.

Since 1997

-Japanese and English interpreting and translation services for American and Oriental buyers during exhibitions, congresses, fairs and business meetings

From December 1998 to April 1999

-Cooperation as Japanese teacher at the “Magister” school in Florence for specialized course in hotel management. 

From February 2001 to December  2002

-Japanese speaking assistant for “Miki Travel” and “Kintetsu”, Florence.

June 2001

-Japanese interpreting services for the Florence chapter of the ICE (Istituto Commercio Estero – Italian Institute of Foreign Commerce). This activity was related to the development of the following projects by ICE “Study of the quality assessment of the standard commercial techniques in the different countries” and “Study and research of the inside of the world of fashion”

November 2001

-Japanese interpreting cooperation with the MBS Japanese TV in the development of an informative show on  Italian shops and boutiques.

2001-2009
-Translation of tourist sites into Japanese and Spanish for web page distribution.                                                (Ex; www.dolomitepowder.com  / www.emmeeffeautonoleggio.it  / www.schwarz-ottom.com …..)
-Translations of tourist menus into Japanese.
-Translations into and from English and Japanese in the following sectors: 
Travel & Tourism - Gastronomy - Art - Internet WWW pages – music.

-Voice over and translation into Japanese of tourist DVDs  
2002-2003
-I have been involved in researching marketing  prospects in Italy for Japanese clients.

2003-2009
-Customer liaison service during exhibitions, congresses, fairs and business meetings in Cortina.

 2003-2009
- Japanese and English speaking assistant for American and Japanese tourist groups in  the Dolomites for “Dinamic Tour” Travel Bureau, Cortina; “SeleneViaggi e Turismo” Travel Bureau, Rome; “Asahi Sun Tours”, Japan.                                               September 2010                                                                                                          
-Japanese language Interpreter on behalf of the Cortina Tourism Association (Cortina Turismo) in Tokyo during the annual JATA Trade Show (World Tourism Congress & Travel Fair) and the “Workshop Italia” organized by ENIT Tokyo.
-Japanese language Interpreter for sales calls in the headquarters of major Tour Operators within Tokyo 

September 2012                                                                                                          
-Japanese language Interpreter on behalf of the Cortina Tourism Association (Cortina Turismo) in Tokyo during the annual JATA Trade Show (Tourism Forum & Travel Showcase)
-Japanese language Interpreter for sales calls in the headquarters of major Tour Operators within Tokyo 

PUBLISHED TRANSLATIONS (from Italian to Japanese)

· “GIRO DELLE TRE CIME DI LAVAREDO” di Dino Dibona – Cooperativa Edizioni

http://www.coopcortina.com/Initiative_it.aspx#mont
· “GLI INCANTEVOLI FIORI DELLE DOLOMITI”  di Dino Dibona – Diple Edizioni
http://www.dipleedizioni.it/cat/fioridolomiti.php
WORKING LANGUAGE PAIRS (mother tongue: ITALIAN)
Japanese > Italian, 

Italian > Japanese,

English > Italian

 
SPECIALIZATION
Travel & Tourism – Botany - Gastronomy  - Art - Internet WWW pages – music
