Sylvie A.  HAY

5661 Honeysuckle Place

current address: 16, rue Louis Haussmann

Phone: +33.(0)6.23.36.10.64
North Vancouver, BC V7R 4S4 

           78000 Versailles (France)

e‑mail: silhay@wanadoo.fr



ACCOMPLISHED TRANSLATOR, PROOFREADER WITH SOLID TECHNICAL, ENGINEERING, HIGH TECH, MANAGEMENT & COMMUNICATION EXPERIENCE (French native, English US/UK, German).

FREELANCE / CONTRACT WORK HISTORY





Dec. 98 - present

--------------------------------------------------------------------------------------------------------------------------------------------------------------------

Major Clients / Projects:

· Compagnie Technique des Pétroles, Paris (France)




Since July 02
Translation Department Head (F/T)
Support corporate international development program: corporate website localization, technical and financial documentation translation: industrial process description, technical licenses, service agreements, legal documents, annual report...
· INF Canada, Vancouver, B.C.





                  
March 01- June 02
Localization Consultant (P/T)

· Led a website localization project (English, Canadian and European French) using FrontPage 2000 and HTML tags.

Conducted e-commerce functionalities enabling: web hosting and security requirements, affiliates and partnerships programs, Internet search engines, real time credit card transaction processing gateway, etc.

· LA TRANSLATIONS, Vancouver, B.C.




                  
Sep. 01 - March 02
Translator/Proof-reader (P/T)

Various translation assignments: Future Shop sales teams training programs, Lucas Arts Star Wars video games manuals, etc. 
· INF Canada, Vancouver, B.C.







July - Dec. 00
· Technical Translator/Proof-reader (F/T)
· Information & Automation System documentation for Mitsubishi Electric Corp.’s French Project.

· Coordinated revising/proofreading of high volume of materials.

· CUNO Fluid Purification, Meriden, Connecticut  (U.S.A.), Calais (France)


March - June 00
Bilingual Recruitment Consultant  (F/T)

Led the re-engineering project of Human Resources functions involving US Headquarters and Western European branches. 

Implemented and translated recruitment procedures to streamline all recruiting activities from initial contact with potential candidate to new employee orientation: resume screening, interviewing techniques, reference checking, contract negotiation.

Met with high level directors to discuss recruiting requirements management within their respective groups.

Introduced search engines, advanced Internet search techniques, new employees orientation and integration methods.

Set up a bilingual resume database.

· INF Canada, Vancouver, B.C. 






Jan. - Feb. 00

Technical translator, Information System documentation of the TOYOTA French Project.

· INDUSTRY CANADA, Vancouver, B.C.






Sep. - Dec. 99

Bilingual Regional Co‑ordinator under the Official Languages Act (F/T)
Designed, translated and conducted bilingual presentations, seminars and training sessions, set up communication and promotion strategies for the Department’s programs and policies: e-commerce, human resources development, consumer affairs etc. 

Assumed overall responsibility for support and partnership to the francophone community in the Pacific Region (staging specific events : Année de la Francophonie Canadienne, facilitating and brokering specific outcomes, marketing policies and programs, providing translation and websites localization services).

· FRANCOPHONE CHAMBER OF COMMERCE, Vancouver, B.C.



May - Sep. 99

Bilingual Project Coordinator, Human Resources Development and Self‑employment programs (F/T)
Maintained and developed partnerships, networks and communicative linkages with Human Resources Development Canada, Western Economic Diversification Canada, Éducacentre, Société de Développement Économique de Colombie‑Britannique, National Bank of Canada, B. C. Business Centre and the francophone business community.

Led market exploration and research plans, implemented, translated and followed‑up business plans and project financing solutions for new entrepreneurs; designed training courses, recruitment, selection and evaluation processes.

Assumed overall human resources and financial management and budgetary control of the program.

Offered French/English & English/French translation services to members and clients. 

Other ongoing assignments:

Canadian Academy for the Advancement of Science (Vancouver, BC); Experts Translation Services (Canmore, AB)

Bilinguagroup (London, UK); Italian Translations Intl. (Rome, Italy); MediaMate GmBH (Düsseldorf, Germany)

PREVIOUS PROFESSIONAL WORK HISTORY





May 84 – Nov. 98

--------------------------------------------------------------------------------------------------------------------------------------------------------------------


S.G.N., COGEMA - AREVA Group (SOCIETE GENERALE pour les TECHNIQUES NOUVELLES)  St Quentin en Yvelines ‑ France. 

COGEMA Group, headquartered in Vélizy, France, is world's leading company in nuclear waste reprocessing industry, engineering and high tech industrial services employing  over 20,000 people worldwide,

· Chairman & CEO 's advisor, International Communication, Human Resources and Organizational Effectiveness ‑ SGN Headquarters
Oct. 92 ‑ Nov. 98

Led and translated specific consultations and presentations for the Board of Directors, unit managers on HR and general management matters.

Set up the COGEMA Group's Union Representatives European Committee in conjunction with unions leaders.

Created a managers and employees stock ownership innovative plan.

Designed and established infrastructure and multilingual procedures for an integrated corporate Management & Learning Institute (1000 trainees per year).

Achieved and translated a Top Executives International Recruitment and Mobility incentive program  (Europe, USA, Japan) on Internet/Intranet applications.

Prepared and co-ordinated international managerial seminars and conventions (UNO International Atomic Energy Agency, European Nuclear Society, negotiation of agreements with US partners/DOE, business in multi-cultural environment etc.)

Led Corporate Annual Reports translation projects.

· Human Resources Manager, Corporate Recruiting & Employment ‑ SGN Headquarters
Sep. 90 ‑ Sep. 92

Led recruitment and selection process for 120 Engineers & Technicians each year, managing a team of two recruiters.

Designed and implemented employee referral award program and graduates program to attract qualified candidates to fill IT positions.

Leveraged technology to enhance recruitment process, automated screening application tool, résumé scanning system.

Led the Career Management Section: career counselling, mobility supervision.

Developed a Job Classification and Workforce Performance measurement computerized system aligning people with business strategy and introducing competency models and career self‑management concepts.

Followed‑up expatriates, foreign Labour laws enforcement (Japan, U.S.A., Europe).

· Administration Department Head, stationed at GAME Ingénierie, a new industrial services SGN Company  
Feb. 90 ‑ Sep.90

· Staffing Manager,  La Hague nuclear fuel  reprocessing plant construction site (7000 employees)
May 87 ‑ Jan. 90

· Staffing Specialist, stationed at La Hague nuclear fuel reprocessing plant construction site (7000 employees)
May 84 ‑ Apr. 87

PROFESSIONAL AFFILIATIONS
--------------------------------------------------------------------------------------------------------------------------------------------------------------------

· Society of Translators & Interpreters of British Columbia (past member)
EDUCATION and PROFESSIONAL DEVELOPMENT
--------------------------------------------------------------------------------------------------------------------------------------------------------------------

· Auditor (ISO 9001 – 2000)








2003
· Business Development: competitive strategy, sales team building (ILSIS, London, England)


1997 

· Trainer's training (AUROCOM/ J. LAROQUETTE, Paris, France)




1996 

· Coaching, Assessment, Outplacement (LEROY Consultants, Paris, France)



1995

· Financial engineering: stock options, shareholding programs for top managers (CEGOS, Paris, France)
1992

· Contract law (Francis LEFEVRE, Paris, France)






1985


Advanced Management & Business Administration Degree
 (Graduation + 6 y.)


1984
· INSTITUT SUPERIEUR DE GESTION (Business School) ‑ PARIS 




1981/1984

· Classes préparatoires au Haut Enseignement Commercial ‑ Lycée Malherbe ‑ CAEN


1979/1981

· Mathématiques Supérieures ‑ Lycée Malherbe ‑  CAEN





1978/1979

· French Baccalauréat C : Mathématiques/ Sciences Physiques




1978


LANGUAGE PROFICIENCY
--------------------------------------------------------------------------------------------------------------------------------------------------------------------

Bilingual, French and English (Public Services of Canada Second Language assessment: Exempt)

German fluently read, written and spoken

Basic Spanish

COMPUTER AND OFFICE SKILLS
--------------------------------------------------------------------------------------------------------------------------------------------------------------------

· Microsoft Windows XP, 2000, Me, 98, 95, NT, French & English versions,

· MS Office XP, 2000 (Word, Excel, Access, PowerPoint, Outlook) English and French versions; MS Works; Corel WordPerfect 8, Lotus 1,2,3, Lotus Notes, QuickBooks 5.0 accounting software.

· Microsoft FrontPage 2000, HTML, web editing, PrintShop Publisher

· PC hardware configuration, Intranet, Internet and multimedia technologies: Netscape Navigator, MSN Explorer.

References will be provided upon request.

