KAREN FRIEDMAN

ELOQUENCE Language Services LLC

Smart Translation.  Smart Choice.
7551 Mohawk Lane • Indianapolis, IN 46260 U.S.A. • Tel: (317) 446-0951

Email: eloquencelanguage@gmail.com - Fax: (559) 751-2878 

On the Web: www.eloquencelanguage.com

PROFESSIONAL EXPERIENCE
ELOQUENCE Language Services LLC, Principal
ELOQUENCE Language Services LLC works in a variety of language settings.  Translation work ranges from medical documents to business letters and legal documents and from websites to complex instructional and marketing materials.  Oral work consists of interpretation for medical settings, business meetings, general purposes, sporting events, and media.

The following companies and entities have benefited from our expertise:

COMMERCIAL / REAL ESTATE / INDUSTRY
√   Coca Cola Corporation

√   Delta Faucet Company

√   Frigicoll S.A.
√   Harley-Davidson Motor Company
√   IBM
√   Ingersoll-Rand Corporation

√   Kohler-Robern Companies

√   Mel Simon & Associates

√   Sexton Properties Inc.
√   Spanish National Railway (RENFE)

√   SuperGlass

√   Telefonica, S.A.

√   ThermoKing Corporation

√   Tyson Foods, Inc.

√   Veolia Water N.A.

√   Willard-Block Associates

√   Wood-Mizer Products, Inc.

HEALTHCARE / PHARMACEUTICAL
√   Astra Zeneca

√   Clarian Health Partners

√   Duke University Medical Center
√   Eli Lilly and Company

√  Elanco Animal Health
√   Elkhart County Health Department

√   Indiana Orthopaedic Hospital

√   Indiana Orthopaedic Surgery Center

√   Indiana University Medical Center
√   MDwise, Inc.
√   Methodist Hospital

√   Mt. Sinai Medical Center Chicago

√   National Institutes of Health

√   OrthoIndy 

√   Raphael Health Center

√   Riley Hospital for Children

√   St. Francis Hospital

√   St. Vincent Hospital/Ascension Health

√   Valiant Pharmaceuticals
FEDERAL GOVERNMENT



√   Federal Trade Commission (FTC)

√   Internal Revenue Service (IRS)

√   United States Agency for International 

      Development (USAID)
√   United States Department of Defense

√   United States Department of Justice

LOCAL/STATE GOVERNMENT
√   Indiana State Department of Health

√   Indianapolis Clean Stream Team

√   Marion Co. IN Capital Improvement Board

√   Washington DC Metropolitan Police Dept.
INTERNATIONAL GOVERNMENT
√   Embassy of Ireland

√   Government of Paraguay

√   Govt. of Spain, Department of Tourism
√   Govt. of Spain, Ministry of Foreign Affairs

      and Cooperation (MAEC)

√   United Nations Development Program
LEGAL CLIENTS
√   Ice Miller LLP
√   Law Offices of Tiffany U. Vivo

√   Michael L. Shevick, Attorney at Law

CONSULTING
√   Intellectual Capital Exchange (ICEX)

MARKETING, / PUBLISHING / PUBLIC RELATIONS / NEWS

√   Arlington Virginia Network (AVN74)

√   Borshoff, Inc.
√   Dragonbridge, Inc.

√   Learning Channel

√   Roman BrandGroup

√   Walker Research Associates

FINANCIAL
√   Bancaribe Curaçao Bank NV

√   Deloitte Touche Tohmatsu
√   Equities First Holdings, LLC
√   General Motors Acceptance Corporation
     (GMAC)

√   McCready & Keene Inc.

√   Telvent GIT, S.A.

EDUCATIONAL CLIENTS
√   Alliance for Excellent Education

√   Indiana School for the Deaf

√   Indiana University

√   Latin American Music Center

SPORTS
√   Cuban-American Baseball Championships

√   International Gymnastics Championships

√   Tenth Pan American Games

√   U.S. Adult Soccer Association

NON-PROFIT ORGANIZATIONS

√   Burmese Advocacy Center

√   Improving Kids’ Environment (IKE)

√   Coalition for Tobacco-Free Kids
OTHER PROFESSIONAL EXPERIENCE

President, All Marble Bath Designs, 17 Years

Remodeling, construction and design firm based in Indianapolis, Indiana

Latin American Marketing Specialist, Delta Faucet Company World Headquarters, 7 Years

Produced and translated Spanish marketing materials.  Managed Spanish-language communications for all Latin America and Europe.

Language Teaching Experience, 9 Years

Spanish Language Master Teacher, Public and Private Secondary Level, Indiana and Illinois, 7 Years

English as a Second Language, Federally Funded Middle School Level, Indiana, 1 Year

Spanish-Language Private Tutor, 1 Year

Executive Assistant to Chilean Composer, Indiana University School of Music, 1 Year
Planned and executed biennial Indiana University-Bloomington Latin American Music Festival.

EDUCATION

M.S., Spanish Language and Secondary Education.  University of Nebraska

B.A.  With Distinction, Spanish Language, with Specialization in Linguistics, Syntax and Grammar.   Minor in Italian Language.  Indiana University.

Phi Beta Kappa, Indiana University.  Graduated top 1% of class nationally.

CERTIFICATES HELD
Medical Interpreter Full Certification, Cross-Cultural Healthcare Program (CCHCP) Bridging the Gap

Spanish Teacher Professional Grade Levels 6 - 12, Life License

Full WBE (Women’s Business Enterprise) Certification, State of Indiana and City of Indianapolis
PROFESSIONAL AFFILIATIONS

American Translators Association (ATA)

Midwest Association of Translators and Interpreters (MATI)

ProZ.com
Rainmakers

Better Business Bureau

INTERNATIONAL EXPERIENCE AND LANGUAGE

Residence and Study Abroad:  1 Year at the Complutense University of Madrid, Spain, and 10 Weeks in Oaxaca, Mexico, through Indiana University Honors Program
Extensive Travel: Western Europe, North Africa, Mexico and South America

Language Study: Spanish (Lifetime), Italian (3 Years), German (2 Years), Hebrew (1 Year)


