
CURRiCULum vitae     

Silvia cryan
	OBJECTIVE

	To obtain a position where I am able to use my knowledge of the English language and my experience as a professional translator.

personal information

	
	

	Name:

Age:

Date of birth:

Address:

Phone:

DNI.:

Marital Status:

Email Address:
	Silvia E. Cryan

30 years old

5th August

Viel 879 – Capital Federal – CP (C1424BJM) 

49234878 / 49228175

23.507.508

Single

silviacryan@yahoo.co.uk 

	previous EXPERIENCE

	
	1992-1995
Distribuidora Villa Luro S.R.L.
Capital Federal

Secretary/Receptionist

· General office work

· Dealing with clients, answering calls, faxing, photocopying

· Computer packages: Microsoft Office and company’s own invoicing programme.

	
	1997–1998
G.Breuer – Law Firm
Capital Federal

Bilingual Correspondent

· Foreign client’s correspondence.

· Invoicing with Unix system (Tiny Term).

· Translation service when required.

· Microsoft Office package and Tiny Term.

	
	1999–(March till November) – Hitec S.R.L.
Capital Federal
México D.F.

Y2K Project Secretary

· Deal with the communication and coordination between engineers in the different projects.

· Daily updating of data base (Microsoft Access).

· General office work, faxing, photocopying, handling phone calls.

· Internet Research about different compatibility of machinery relating to the possible failure of the year 2000.

1999 - 2000 (Temporary)   Harrods Knightsbridge
London, UK
México D.F.

Sales Associate 

· Impeccable customer care, Siemens computer till used.

· Stock control.

· During Christmas and New Year’s Eve. (Three months)

2000 (June) – 2001 (February)   Rogers, Coleridge & White – Literary Agency 
                                                                       London, UK

PA (Personal Assistant to Consultant Ann Warnford-Davis) 

· Dealing with correspondence (audio typing) and pone calls related to the handling of intellectual rights of different authors.

· Translation service when required.

· Database maintenance.

2001 (May – December)  Atebion Recruitment Agency
   

Bangor, North Wales, UK
.F.

Different vacancies as a Temp. secretary 

· General office work

· Handling telephone and correspondence.

· Database maintenance, checking stationery, schedule management, etc.

· Companies I worked for: Shelter Cymru (Social and Civil Service), Anglesey Aluminium Metal Ltd. (Aluminium plant) , Hanson PLC (Construction Company), Watkin Jones (Construction company)

2002 February – My daughter is born and I take a year to be with her.

2003 (July – Present) Teleperformance S.A. 

Customer Service Representative and Email Support – Senior Agent with supervisory skills

Buenos Aires, Argentina

·  Technical support for Motorola USA

·  Dealing with inbound calls from United States of America

·  Uptraining in the following areas: cellular phones, cordless phones, two-way radios, pagers, beepers, broadband products, surfboards, software.

·  Uptraining in Email Support. Gramatical and orthography corrections to all outbound emails. 

	EDUCation

	
	1978–1991
Colegio Mater Ter Admirabilis
 Capital Federal

· Bilingual primary and secondary school.

1995-1999          Universidad del Museo Social Argentino     Capital Federal

· Degree: Literary and Technical Translator. 



	courses and examinations

	
	1989 – First Certificate in English - Written and Oral Comprehension –Cambridge University. UK 

1990 – English Course and Exchange programme in the city of London–  Arels – Felco Examination in Oral and Written Comprehension. 

1990 – Proficiency in English (American) – University of Michigan.

1995 – World Youth Leaders Conference in the city of Seoul – South Korea, representing the University UMSA (Universidad del Museo Social Argentino). 



	references

	
	Distribuidora Villa Luro SRL:  Miguel Angel Plazas – 4568 9490

                                                 Email: plazasmiguel@hotmail.com

G.Breuer: Pamela Manoukian – 4312 5678 Ext 285 

                                                   Email:pam@gbreuer.com.ar

	
	Hitec SRL: Rodolfo Díaz – Email : rdiaz@hitec.com.ar
Harrods Knightsbridge: Ask for Jonathan Reed – +44 207 730 1234 or         write to: recruitment@harrods.com - www.harrods.com

Atebion Recruitment Agency: +44 1248 372 112 – Ask for Jill or  Una

Or alternatively write to : info@atebion.co.uk - www.atebion.co.uk      

Teleperformance S.A. – Silvina Puccio – Gabriel Maruca Supervisors . Tp_arg_spuccio@hotmail.com, gmaruca@comcenters.com.

Av. Leandro N. Alem 1110 3º Piso Tel: (005411) 5555 - 3000
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