
Mar alcaraz
San Bernardo 102, 1º Ext ( Madrid, 28015 Spain

+ 34 667 528 155 ( mmar_alcaraz@yahoo.es
	Spanish Technical Translator

English to Spanish

	Professional experience – in house

	
	Sept 97 – March 2004: Spanish technical translator. J.D. Edwards, an ERP software company, based in Denver, Colorado.

· Full time translator of software and documentation (OneWorld® and WorldSoftware™). Responsible for technical vertical and Spanish legal/accounting requirements.

· Frontline Trados Support. 

· 1st level technical support for the team, troubleshooting, installing the software, testing new tools. 

· QA Language Expert, researching and solving issues, performing QA in country, creating automatic and manual scripts.

· Terminology management and research.

· Participating in the new employees selection process screening new candidates and correcting tests. Mentoring new translators and supervising initial training 

Specific training: CRM, Transportation, extended training in JDEdwards development tools, etc.

	Freelancer/contractor work

	
	· July 2005 to present. Freelance translator and editor for different clients: Bowne, Lionbridge, Hermes, Axima, ITLanguage, etc.

· Aug 2004 - May 2005. Project Manager of an ERP software translation project of 1,500,000 words into 3 languages (Spanish, Portuguese and German). In charge of the budget, issue solving, scheduling tasks for 28 translators, billing, etc.

· May - June 1997. ME&TA Software, Bowne Global Solution Group. Software translator and editor.

· April 1996 - Jan 1997.  ME&TA Software, Madrid. Project manager, localizer and tester. 
· Oct 1995 - Jan 1996. ITP (International Translation Publishing) Granada, Spain. Software translator.

· Feb - Oct 1995. Alpha CRC Ltd., Cambridge (England).Freelance translator, localizer and project manager. 

· Oct 1993 - Dec 1994. ITP. Freelance translator.

· June 21st - July 23rd 1993. Alpha CRC Ltd. Freelance translator.

· Oct 1992 - March 1993. CL (Communication & Linguistic), Granada, Spain. Freelance translator.

	Education

	
	· July 1995. Bachelor's degree in Translation and Interpretation. University of Granada. Spain.

· 1991-1992. 3rd year Langues Etrangères Apliquées (French, English and Spanish): Université de Sciences Humaines de Strasbourg (FRANCE). ERASMUS. 

· September 1989 - May 1990. Canadian Studies Diploma. Trent University, Peterborough. Canada. 

	Main Skills/Tools

	
	Microsoft® Office Suite and Lotus Notes, Trados MultiTerm & WorkBench, LocStudio 4.71, SDLX, IBM TranslationManager, Catalyst, MS AppStudio, Borland WorkShop, MS Espresso 2.1, Edit, Brief, Ami Pro, Interleaf, FrameMaker, PageMaker, Flash, Paint Shop Pro, QuarkXpress, etc.

	Clients

	
	JDEdwards, PeopleSoft, Microsoft, Thomson Learning, Oracle, IBM, Novell, Corel, Lexmark, Hewlett Packard, Lotus, Logitech, Discovery, Wang, DCA, Flabbergasted, Softkey, among others.

	Language Skills

	
	Spanish: mother tongue, English: fluent, French: fluent, Italian: fluent.

	References and rates available upon request
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