(Hamdi Mansour(
	objective

	
	To utilize my translation skills and experience in providing accurate quality output that meets client’s requirements and time frame.

	Experience

	
	2001-present     

Freelance English-Arabic Translator

1. Lionbridge – USA – France – China  (www.lionbridge.com)

- translating sagem mobile phone user guides and documentation.
Domain: Mobile Phones
Volume: 128000 words (Recurrent)
- Doing all Arabic Related Jobs To Lionbrdige – USA, France, China, Belgium

2. JTI Localization – USA (http://www.JTILOCALIZATION.com)

a- Project: American Chemical Society - Getting Started with SciFinder® 2007
Domain: General
Volume: 15000 words

b- Project: Optima Revised Network+ Examination Objectives Version 2005
Domain: Networks
Volume: 153000 words

3. Idioma – Check Republic, Japan (http://www.idioma.com)

c- Project: Panasonic DVD Video Camera Model No. VDR-D150

Domain: Consumer Product Documentation
Volume: 27,000 words

d- Project: Panasonic Ac/Rechargeable Shaver Model No. ES8238

Domain: Consumer Product Documentation
Volume: 2000 words (ARA and Far)

e- Project: Matsushita Electric Works, Ltd.Home Appliances Manufacturing Business Unit Healthy Life Division Home Appliances CS and Quality Centre
Domain: Technical
Volume: 7000 words
f- Project: Panasonic Ac/Rechargeable Shaver Model No. ES8238

Domain: Consumer Product Documentation
Volume: 2000 words (ARA and Far)

g- Project: High Definition Video Camera Model No.HDC-HS9
Domain: Consumer Product Documentation
Volume: 26500 words (ARA and Far)

h- Project: High Definition Video Camera Model No.HDC-HS9
Domain: Consumer Product Documentation
Volume: 46500 words (ARA and Far)

4. Done Solutions Oy – Finland (www.donesolutions.com)

Project: Nokia mobile phone ui and help localization (latest series of products)
Domain: Telecom
Volume: 100,000+ words (recurrent)
Project: Help Localization for the latest Nokia Mobile Series

Domain: Telecom
Volume: 35,000+ words (recurrent)
5. Linguistic Systems, Inc – USA (www.linguist.com)

i- Project: M1113, S250 Shelter Carrier, M1114, Up-Armored
Domain: Automotive 
Volume: 2000000 words

j- Project: The United States District Court For The District Of Columbia

Domain: Education
Volume: 56000 words

k- Project: McDougal Littell High School Multi-Language Visual Glossary
Domain: Education
Volume: 10000 words

l- Project: McDougal Littell High School Book Glossary

Domain: Education
Volume: 12000 words
m- Project: McDougal Littell High School Math Glossary English

Domain: Education
Volume: 16000 words

n- Project: McDougal Littell High School Multi-Language Visual Glossary

Domain: Education
Volume: 22000 words
6. Simultrans – Ireland (http://www.simultrans.ie)

Translating And Typesetting Epson Products And Documentation

Domain: Consumer Products Documentation
Volume: 80000 words (Recurrent)

Project: Etihadmetadata_Form Version_070905
Domain: Aviation
Volume: 4000 words

7. CG Traduction & Interprétation – France (www.cgtraduction.fr)

Translating All THALES Product Documentation Into Arabic. Project Vol: 80,000 Words.

o- Project: Textes Du Site NORMADOC À Traduire

Domain: General
Volume: 7000 words (Fr to ARA)

p- Project: PSA PEUGEOT CITROËN Dans Lequel Vous Allez Intervenir

Domain: General
Volume: 4800 words (Fr to ARA)

q- Project: Exchange Of Proprietary Information And Non-Disclosure Agreement

Domain: Legal
Volume: 5600 words (Fr to ARA)

r- Project: Ll’Exigence’Exigencededelalaqquualitéalité

Domain: General
Volume: 7000 (French to ARA)
s- Project: Quelles Sont Les Attentes Spécifiquesd'un Client Nouveau

Domain: General
Volume: 12000 words French to ARA
t- Project: BÉBÉ SECOUÉ, BÉBÉ VIENT D’ÊTRE VACCINÉ
Domain: General
Volume: 8000 words French to ARA
8. E-translate Co – Australia (http://www.etranslate.biz)

Translating Web Sites And Documentation Directed To Australians Of Arabic Origin.  Many Projects Totaling 200, 000 Words.

Long Term Cooperation In English – Arabic Translation.

u- Project: www.qibt.edu.au Website Localization

Domain: Education, web site localization
Volume: 13000 words

v- Project: NSW AMIS Educational Material Translation

Domain: Education
Volume: 4800 words

w- Project: Australian Government’s Bowel Cancer Screening Program Documents

Domain: Medical
Volume: 8000 words

x- Project: WWW.HERPES.COM.AU Website Localization

Domain: Medical website localization
Volume: 2500 words

y- Project: AMEP Educational Institution Documents

Domain: Education
Volume: 2000 words

z- Project: Welcome To The Brisbane City Council Library Service LIBRARY MEMBERSHIP

Domain: General
Volume: 5878 words

aa- Project: Multimedia Resource About Australia For Teachers And Students In Arabian Gulf Nations

Domain: General
Volume: 17240 words

ab- Project: Australian Research Council (ARC), Cultural Diversity, Community and Caring: Experiences among Culturally and Linguistically Diverse (CALD) parents in Ryde
Domain: General
Volume: 8500 words

ac- Project: Geelong City

Domain: General
Volume: 4800 words

ad- Project: Legal Aid Commission of NSW, Family Law Frequently Asked Questions

Domain: General
Volume: 5000 words

ae- Project: Statement Of Satisfactory Tenancy contact@flynas.com
Domain: General
Volume: 6500 words
af- Project: Australia’s national health care system
Domain: General
Volume: 8500 words

ag- Project: This Book Is Like A Manual For Step-Families. It’s My Bible!’

Domain: General
Volume: 23837 words

ah- Project: Australia – An Overview

Domain: General
Volume: 29000 words

ai- Project: Commonwealth of Australia 2005, Children’s Contact Services

Domain: General
Volume: 6000 words

aj- Project: Equal Opportunity Commission (The Parents As Career And Transition Support (PACTS))
Domain: General
Volume: 14000 words

ak- Project: End Of Empire – Singapore 1942™ – A Battlefield Tour Australian
Domain: General
Volume: 5500 words

al- Project: Exchange And Study Abroad In New South Wales And The Australian Capital Territory

Domain: General
Volume: 12000 words

am- Project: Exchange Student Case Study – Nsw/Act

Domain: General
Volume: 17000 words

an- Project: The Parents As Career And Transition Support (PACTS) AND Child Car Restraints

Domain: General
Volume: 20000 words

ao- Project: Exchange Student Case Study – NSW/ACT

Domain: General
Volume: 17000 words

ap- Project: Food Processing Prospectus - Interphex Asia 2008

Domain: General
Volume: 13000 words
aq- Project: Tips on building healthy relationships  after separation
Domain: General
Volume: 25000 words
ar- Project: starting a community organisation
Domain: General
Volume: 40000 words
9. Yamaga Co. Ltd. (Thailand) (www. sea.ymgt-co.com)
Translating And Typseting Toshiba Products And Documentation.

Domain: Consumer Products Documentation
Volume: 100000 Words (Recurrent)

10. PTGSI – Taiwan (www.ptgsi.com)

as- Project: Translating And Typseting Benq Products And Documentation.
Domain: Consumer Products Documentation
Volume: 100000 Words (Recurrent)
at- Project: Translating And Typseting AKAI Products And Documentation.

Domain: Consumer Products Documentation
Volume: 20000 Words (Recurrent)
au- Project: Translating And Typseting Lenovo Products And Documentation.

Domain: Consumer Products Documentation
Volume: 70000 Words (Recurrent)
av- Project: Translating And Typseting ASUS Products And Documentation.

Domain: Consumer Products Documentation
Volume: 60000 Words (Recurrent)
aw- Project: Translating And Typseting Viewsonic® Products And Documentation.

Domain: Consumer Products Documentation
Volume: 90000 Words (Recurrent)
ax- Project: Philips Monitors Documentation
Domain: Hardware documentation
Volume: 29000 words (Recurrent)
ay- Project: Dell Monitors Documentation
Domain: Hardware documentation
Volume: 29000 words (Recurrent)
az- Project: Dell™ 1209S ProjectorOwner’s Manual
Domain: Hardware documentation
Volume: 20000 words (Recurrent)
11. Palex – Russia (www.palex.ru)
ba- Project: Dell Printer Model CLP-500 And CLP-500N

Domain: Translation and DTP on MS Word
Volume: 12000 words

bb- Project: Dell™ Laser Multi-Function Printer 1600n User's Guide

Domain: Hardware documentation
Volume: 40000 words
12. Assistants Record International – France– (http://ari-traduction.com) 

bc- Project: The Global Fund Monitoring And Evaluation Toolkit Hiv/Aids, Tuberculosis And Malaria
Domain: Medical
Volume: 99000 words (Recurrent)
bd- Project: The Global Fund To Fight Aids, Tuberculosis And Malaria
Domain: Medical
Volume: 94000 words (Recurrent)
be- Project: Global Fund Proposal’s Eligibility For Funding
Domain: Finance
Volume: 80500 words

13. Global esolutions – Malaysia (www.global-esolutions.com)

bf- Project: Notice Of Resolution Prestasi Bahagia Sdn Bhd
Domain: General
Volume: 14000 words

bg- Project: Panasonic DVD Stereo System Model No. Sc-Vk950, Sc-Vk850
Domain: Consumer Product Documentation
Volume: 16000 words (AR and PER)

bh- Project: New Panasonic DVD Video Camera Model No. Vdr-D150
Domain: Consumer Product Documentation
Volume: 27,000 words
bi- Project: Panasonic Ac/Rechargeable Shaver Model No. Es8238
Domain: Consumer Product Documentation
Volume: 2000 words (ARA and Far)
14. Multilingua – USA (www.multilingua.com)
bj- Project: Baker Hughes Incorporated, Health, Safety And Environmental Handbook

Domain: General
Volume: 26000 words

bk- Project: Baker Hughes HS&E Management System
Domain: Technical
Volume: 30000 words

bl- Project: Everyday Mathematics® Multilingual Sourcebook Grade 
Domain: Education
Volume: 35329 words

bm- Project: BHI/CK May 2006

Domain: Education
Volume: 9500 words

15. interlanguage s.r.l. – Italy (info@interlanguage.it

) 
New Lamborghini Murciélago LP640. Project Vol, 235 Pages
16. Hyperlink HCL (http://www.hyperlink-me.com)
Implementation Services of Siebel Public Sector 8.0
Domain: IT
Volume: 40000  words

17. Resource International – Saudi Arabia (www.ri-global.com

) 

Translating Large Ecological Content Project. Project Vol, 190,000 Words
THE PRESIDENCY OF METEOROLOGY & ENVIRONMENT OF THE KINGDOM OF SAUDI ARABIA And OXFORD LABORATORIES LIMITED

Domain: General
Volume: 21000  words

18. Kantor Translation Agency – France (info@kantor.fr)

Project: Various Models of  Skoda Cars
Domain: Automotive
Volume: 150000  words (Recurrent)

19. Executrack – USA (www.executrack.com)

Project: Human Resources Site Of Excutrack
Domain: HR
Volume: 75000 words
20. EDIT (Easy Does I.T.) – USA (edit@edit.fr)

bn- Project: HP Recovery Partition Removal
Domain: Technical
Volume: 20.000 words

bo- Project: HP Backup And Recovery Manager

Domain: Technical
Volume: 6500 words

21. ELS (Expert Language Solutions) – Ireland (http://www.languagesolutions.ie)

Project: 850 Threshold Guide V2.9
Domain: Technical
Volume: 10.000 words
22. AAC Noodi Oy – Finland – (www.aacnoodi.com) 

Project: Vega Tutorial2 Handoff
Domain: Technical
Volume: 1500 words

23. Egypt’s Ministry of information (www.mcit.gov.eg)

bp- Project: ICT For Development > Access For All ICT For Development > E-Content

Domain: Media
Volume: 12000 words

bq- Project: Nile University Documentation
Domain: Communication and IT
Volume: 5000 words

br- Project: Egypt’s Information Society
Domain: Communication and IT
Volume: 40000 words

bs- Project: Arab Strategy For Information And Communication Technologies And Development 2006-2011
Domain: Communication and IT
Volume: 9000 words

bt- Project: Egypt’s Ministry Of Telecom And IT Documentation, Website Updates

Domain: Telecom and IT
Volume: 90000 words (sole Arabic supplier)

bu- Project: Cyber Peace Initiative International Youth Forum Baseline Study Sharm Elsheikh-September 2007
Domain: Telecom and IT
Volume: 10000 words (sole Arabic supplier)

24. Thompson & Knight
Project: Thompson & Knight Website Localization
Domain: Legal
Volume: 8000 words
25. Oxford co – United Kingdom (www.conversisglobal.com)
bv- Project: OkI CD Installer Help Topic
Domain: Technical
Volume: 5000 words

bw- Project: Oki Demonstration Script, Queries Log, B4400 Help
Domain: Technical
Volume: 25500 words

26. Cosmic Global Limited – India (www.cosmicgloballimited.com)

bx- Project: Clinical Psychology Report On Marbrouk Draredja
Domain: Medical
Volume: 3360 words

by- Project: Undg Harassment Lesson 1 Topic 1,2
Domain: General
Volume: 5000words

bz- Project: Sexual Harassment Book
Domain: General
Volume: 7800 words

ca- Project: Chemistry & IGCSE_Biology
Domain: Education
Volume: 6444 words
cb- Project: E-Taduwal Software Documentation

Domain: Software Documentation
Volume: 80000 words

27. Trade Smith Co – France (www.tradsmith.com)
cc- Project: ETSI Annual Report 2002 to 2006
Domain: Telecom
Volume: 70000 words

cd- Project: THOMSON Images & Beyond Residential Voice Gateway Quick Start Guide
Domain: Telecom
Volume: 18000 words

28. Aadake Worldwide – Australia

ce- Project: Distribution And Networking Of Television, Video And Other Signals

Domain: Telecom
Volume: 23000 words

cf- Project: Vitex Pharmaceuticals PTY Ltd Product Pamphlets
Domain: Medical
Volume: 18000 words

cg- Project: Comgroup Company Profile
Domain: Business – General
Volume: 1600 words

29. Golden View Localization – China (www.gvlocalization.com) 

English-Arabic Translation And DTP Of Legal And Technical Documents.
30. Advance trans – Spain – (www.advance-translations.com) 

ch- Project: Fredy El Bueno
Domain: Technical
Volume: 3500 words

ci- Project: Traductores Confidence In Textiles
Domain: Technical
Volume: 9200 (Spanish to Arabic)

31. Shazly Arabic Translation Co. (www.shazly.8m.com)
· Translating technical and marketing material for Sony Ericsson Middle East using standard translation tools including TRADOS Workbench and DejaVu

Achievements

· Sony Ericsson product press releases    
· Sony Ericsson web site content translation (Middle East section( http://www.sonyericsson.com/ae/spg.jsp?page=start
· Various small and medium sized translation jobs

Career Development

2000-2001 Sakhr Software (www.sakhr.com) 
Localization Group Manager

· Analyzing localization projects

· Planning localization projects (using MS Project): Setting objectives, defining required tasks and deliverables (BOM, formats, …etc), scheduling and specifying timeframe 

· Composing proposals  and forecasting projects

· Finding project-suitable localization tools

· Finding, qualifying and monitoring resources and vendors

· Tracking word count and negotiating rates

· Coordinating with engineers, marketing staff, local vendors, freelancers, documenters, and QA team

· Communication and interfacing with clients and creating POs

· Managing localization flow and file transfer and monitoring status

· Establishing localization toolkit including working tool, source, instructions, glossaries, reference material and more

· Training vendors on project and on ways to avoid potential bugs

· Finding ways to keep budget within assigned limits

· Spot checking vendor work (even without knowing the language relying mainly on visual and formatting elements), testing localized product for usablitity and technical errors

· Fixing localization bugs, resizing and aligning dialog controls, text entry fields (either manually or in WYSIWYG mode) and resolving hotkey conflicts

· Setting HTML character sets for various localized HTML based projects

· Setting QA procedures (technical and linguistic), writing style guides and prioritizing glossaries

· Contriving shortcuts and turnarounds for BiDi problems

· Using standard localization and TM based tools: TRADOS Workbench, TRADOS Win Align, Corel CATALYST, Oracle Hyper Hub, Novell Red, and Déjà Vu.

· Helping in implementing code globalization and proposing necessary changes for localization

Achievements

· Lucent 5ESS Localization

· Ricoh Printers (software and documentation)

· Cannon (software and documentation)

· Sony Middle East Web Site

· Panasonic presentations

· Cisco Web Site

· Lexmark Printers (software and documentation)

· Arab Cinema Encyclopedia

	
	1999–2000 Arabize Translation Service (Oracle Arabic Vendor) )www.arabize.com.eg)
Senior Localizer & Technical Writer

· Localizing applications user interface

· Translating applications user assistance (on-line help and manuals)

· Orienting translators on using and optimizing performance by utilizing TM-based translation tools such as TRADOS Workbench, MultiTerm, Win Align, Oracle Hyper Hub, Novell Red

· Translating computer based training materials (technical and financials)

· Reviewing Arabic translation output

· QAing translation output technically and linguistically

· Writing task descriptions and giving task orientations

· Contacting, choosing, following and orienting freelancers

· Finalizing project output 

· Following up with DTP staff and helping in fixing DTP-related errors

Achievements

· Oracle Financials release 1152 to 1156 (UI and UA)

· Oracle HR release 1152 to 1156 (UI and UA)

· Oracle CRM release 1153 to 1156 (UI)

· Oracle Discrete Manufacturing release 1151 to 1156 (UI and UA)

· Oracle Inventory and Procurement System 1151 to 1156 (UI and UA)

· Microsoft marketing material (Windows and Office 2000 and XP)

· Asset Technologies Intelligent Accounting Management System (IMAS) (1700 pages of technical writing)

· Novell GroupWise 6 (communications management system) (UI and UA)

· Various medium sized translation projects from multilingual vendors Lionbridge, BOWNE GS, and Berlitz (HP printers, Lexmark printers, and Lucent Technologies centrals and billing systems documentation)

	
	1998 Sakhr Software (www.sakhr.com)
Technical Writer (One-year contract)

· Setting specifications of Sakhr CAT, a TM and morphology based  translation system

· Investigating standard translation tools (TRADOS Workbench, Corel CATALYST) for specification comparison

· Testing beta version of Sakhr CAT

· Sakhr CAT interface designation and documentation

· Giving training sessions for Sakhr CAT potential custmers

· Demonstrating Sakhr CAT in GIATEX Cairo  1999 exhibit

Achievements

· Visit http://www.sakhr.com/products/CAT.htm for details

	
	1995-1998 Harf Information Technology (www.harf.com)
Technical Translator

· Using IBM TM2 for translating the company products data and documentation

· Translating company products UI elements

· Updating company web site

Achievements

· Visit www.harf.com for reviewing company products localized into Arabic

	Education

	
	· Faculty of Languages & Translation, English Simult. Interpretation Depart. Al Azhar University – 1990-1995

· Software Structured Management Workshop, ETP International Co. Dublin, Ireland – 2000

· Introduction to Turbo C Programming Language, Cairo University - 1999 

	Lanuages

	
	                          Speaking
       Reading            
Writing
Arabic 
Native

       Native
             Native
English
Excellent
       Excellent             
Excellent

French
Fair

       Fair             
Fair

	

	cOMPUTER kNOWLEDGE

	
	Software

MS Office 95/97/2000/XP

Trados

SDLX

Microsoft Help Workshop

Microsoft HTML Help Workshop

	
	Operating Systems

Windows 95/98

Windows 2000

Windows XP

	Skills

	
	Software localization

Help authoring

Document localization

Demos authoring

HTML authoring

Media localization


9 Zaker Hussain St. 7th District, Nasr City, Cairo, egypt OFFICE TEL (202)26 711 031
cell phone: (2010) 174-7186

email: hamdiman@gmail.com

