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Highlights of Qualification

· Certified Translator with STIBC (Society of Translators & Interpreters in British Columbia) and CTTIC by affiliation; sworn translator at the Consulate General of Bulgaria in Canada
· 9 years of experience as an English, French, and Bulgarian interpreter & translator overseas and in Canada

· BA in Applied Linguistics - major in Interpretation & Translation in both English and French
· Professional  translation experience in  the following fields: correspondence, insurance, medical reports, legal documents, technical specifications, and textbooks, EU projects interpretation through group presentation, translation services in court and municipal entities, revision, and proofreading of previously translated materials 

· Worked efficiently as part of a team and independently

Achievements

· Special talent for building rapport with public; commended for approachability, willingness to assist, and professionalism

· Recognized by management for providing practical training, which is well-grounded in theoretical knowledge, corresponding to the required advanced level of English as a Second Language
Work Experience

Product Development Assistant                                                                June 2008 – present
Travel Underwriters, Richmond, BC

· Prepares information for internal departments and external customers regarding product coverage and rate exception.

· Prepares and proofreads coverage and rate comparisons for all internal and competitive products, and updates as required.

· Proofreads and updates in English and French new policy wording, existing policy enhancements, rate cards, applications and any other product-related materials before going to print.

· Develops, maintains and updates all product underwriting guidelines, procedures, and product support materials internally and externally.

· Provides underwriting support to other departments and to external clients.

· Collects and organizes all policy editorial and coverage changes, and ensures that they are implemented upon reprinting.
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Work Experience continued

Licensed Insurance Advisor – French and English                                July 2005 – June 2008
Travel Underwriters, Richmond, BC

· Created and maintained positive broker relations by responding to questions, problems, changes or escalating them as appropriate 

· Had the ability to learn quickly and be a strong team player
· Represented the benefits of TU products to new and current customers
Professional Interpreter (French/ English/ Bulgarian)                           March 2005 – present
Diverse City Community Center, Surrey, BC
· Accurately conveys content of all verbal communication between client and Professional User in accordance with the Interpretation Standards

· Transmits the source language message into the target language without embellishment or omission

· Alerts all parties in an appropriate manner to potential misunderstanding due to cultural differences
Translator and Interpreter (French/ English/ Bulgarian) 
                                   1998 – present

ARTT-91 Translation Agency, Pazardjik, Bulgaria

· Translate  written materials like correspondence, reports, legal documents, technical specifications, and textbooks, maintaining the content, context, and style of the original 

· Oral interpretation through group presentation or discreetly

· Provide translation services in court and other municipal entities

· Interpret for individuals and small groups travelling in Bulgaria & Greece

· Revise and correct previously translated materials

English Language Teacher
                                                                                       1996 – 2004


Konstantine Velichkov Mathematical High School, Pazardjik, Bulgaria

· Taught 150 beginner level and 100 advanced level students using approved curriculum

· Developed yearly strategic teaching plans and methodology

· Advised students on college preparation and vocational needs

· Trained, supervised and evaluated student teacher

Computer skills include:  MS Word, Excel, CorelDraw, Acrobat Reader, Trados and Internet research

Languages:  high proficiency in English, French, Bulgarian; intermediate knowledge in Russian (oral); novice fluency in Spanish and Greek (oral)
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Education


Certificate in Advertising and Marketing
                                                    1994 – 1997

New Bulgarian University, Sofia, Bulgaria 


BA in Applied Linguistics
                                                                               1992 – 1996


Evaluated and recognized by ICES, Vancouver

            New Bulgarian University, Sofia, Bulgaria 

· Interpreter & Translator in Bulgarian, English, and French

· Certified Teacher for Primary & Secondary level English & French

Volunteer Experience

Organizer of Bulgarian Consular Days in Vancouver                                              April 2008
Bulgarian-Canadian Society of British Columbia

Educational Counterpart / Mentor 
                                                                          1996 – 2000
US Peace Corps, National TEFL Teacher Training Program, Various Locations, Bulgaria

Language Specialist and Translator (Bulgarian & English) 
                                   2002 – 2004
Ecological Future (Non-profit), Pazardjik, Bulgaria 

References available upon request

