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Italian/English Translator

Tel/fax : +39065651129
Mobile: +393494456356

nbughrara@hotmail.com

Translation Experience

	· Computers 
	Technical documentation, Service Level agreements (SLA),help files, web pages
	IBM UK

	· Business 
	Correspondence, company memos, Bids
	Centro Studi Sapere, MPLUS

	· Telecommunications 
	Networks, protocols, routers
	Avaya Telecommunications, Telecom Italia

	· Legal/Financial
	Tax audit reports, Law establishing lifetime pensions for deportees, Agent contracts, Shareholders’ meeting minutes
	Qualitalia

	· Arts
	“Roma 06” book on architecture


	Edizioni Kappa publishers

	· Transport
	English version of “Fermerci”:                                       Trenitalia’s magazine for the cargo sector
	Trenitalia (Italian National Rail Company)

	· Market research
	Automotive, household appliances, watches, beauty products, pharmaceutical, veterinary, air conditioners, IT
	Alphabet Translations

	· Other
	Geology/petrography
	Via Geoalpina/Qualitalia


 Translation Qualifications

	· Diploma in Translation. 
	Italian into English 
	IOL UK


International Education 

	· Open University: Bachelor of Arts in Humanities with English Language  
	2010

	
	Open University, UK
	

	· CTEFLA Teaching English as a Foreign Language 
	1996

	
	Portsmouth University, UK
	

	· Certificate in Hotel Management 
	1992-1995

	
	SIST, Rome, Italy
	

	· High School Diploma in Tourism (55/60) 
	1992

	
	Istituto Professionale Giulio Verne,Rome, Italy
	


Business courses and qualifications

	· Microsoft Office Certification 
	2003

	
	Highbury College, UK
	

	· Leadership Course 
	2001

	
	IBM UK
	

	· IT Service Management Essentials 
	2000

	
	IBM UK
	

	· SAP/50 4.0 R/3 Basis Technology 
	2000

	
	SAP, UK
	


Teaching Experience

· Taught General and Business English to Italian professionals at beginner, intermediate and advanced levels from 2002 - 2003 

· Assumed sole responsibility for the course syllabi, grading, examinations and teaching of various levels at Guardia di Finanza (Italian Police Force) 

Business Experience

· Various roles working at IBM UK between 1996-2002. Including: 

· Customer Services and Business Analyst (mainframe) 

· Team leader of a support group (mainframe, RS6000 and SAP) 

· Translated various documents (Disaster Recovery, Service Level Agreements and technical Manuals from Italian into English) 
