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VAT No: 
       IT-03137150235                          
PROFESSIONAL EXPERIENCE

2000 to present 





Freelance Translator & Interpreter
· Technical and literary translations  

· Fields of expertise: automotive, building and constructions, business, engineering, fiction, finance, food & wine, health & wellbeing, hospitality, legal, psychology, marketing, spirituality, travel & tourism 

· Various kinds of certificates, diplomas, degrees, etc.

· Consecutive interpreting and business meetings 

· Copywriting and certified translations

SOME CUSTOMERS  – Direct Ones & Through Agencies

AB3T Traductions (France) ▪ Access Translations (Ireland) ▪ AGSM Verona - Alstom Ferroviaria Spa ▪  Aquarius Beach Resort ▪ Archetype Associates Ltd ▪ Archiva Srl ▪ Azienda Agricola Buglioni (wine producer) ▪ BabbleOn (USA) ▪ Bird & Bird Legal Practice (UK) ▪ Brunelli Vini ▪ Azienda Agricola Bonazzi (wine producer) ▪ Azienda Agricola Donatoni (wine producer) ▪ Azienda Agricola Tenuta Sant’Antonio (wine producer) ▪ BMW Italia Spa ▪ Brunel Energy Italy ▪ Bvulgari Group ▪ Carrozzeria Autodromo Scarl ▪ Cavaggioni Group Srl ▪ Cendant Travel Italia Srl ▪ Chiavegato Srl ▪ CIT Snc – Centro Interpreti Traduttori ▪ CPE – City Professional English ▪ Condominio Borgo di Colleoli ▪ Dal Gal & Co. Gruppo di Comunicazione Integrata ▪ Duemme Mobili Srl ▪ Edi-Rete Editrice Srl ▪ Elle Zeta Edizioni Sas ▪ Eurotrad ▪ EnergyQuote Ltd ▪ Faiveley Transport Spa ▪ Ferrari Auto Spa ▪ Ferriera Valsider Spa ▪ Fiera di Vicenza ▪ Floritelli Cucine ▪ Galvo Service Srl ▪ General Electrics (GE Capital Solutions) ▪ GE (General Electrics) Healthcare Financial Services ▪ General G3 Arredamenti ▪ Gigliotti Group Srl ▪ Granitex Spa ▪ Graphi Mecc Group Srl ▪ Green School Srl ▪ Greenery Italia Srl ▪ Ferrari-Maserati Group ▪ Hannspree Italia ▪ Hell’s Kitchen Srl ▪ Honda Automobili Italia Spa ▪ Hotel San Marco ▪ ICE Gallery ▪ Infolingua Srl ▪  Intercongress Servizi Srl ▪ Intertranslations Ltd ▪ Keller Fondazioni Srl  ▪ Kenya Resorts Marketing Ltd ▪ Kuehne & Nagel Spa ▪ Langxpress Srl ▪ Linea Fresca Spa ▪ Lineagrafica ▪ Macroedizioni (Italian Publisher) ▪ MC2 Translate Inc (USA) ▪ Medicina Nonviolenta (non profit) ▪ Morando Graziano Srl ▪ Moorer / Feyem ▪ MP Brothers Ltd ▪ M.T. Group Srl ▪ Munari Srl ▪ Nardi Elettronica Srl ▪ Nova Languages Inc. (USA) ▪ Nuova Comferut Srl ▪ OK Lingue Srl ▪ Parco Acquatico Cavour ▪ Pedrollo Spa ▪ Pini Bingham & Partners Solicitors (UK)▪  Publicis Blueprint ▪ Ragatz Associates ▪ Ranzato Group Srl ▪ Residence Miralago ▪ RCI Europe Ltd ▪ RCI Italia Srl ▪ Riello UPS ▪ “L’Allestimento del Veicolo Industriale” (automotive magazine) ▪ Quanthink Srl ▪ Queen International (hairdressing magazine) ▪ SPK Group Srl ▪ Sanskrit Investments Ltd ▪ Sphera Srl ▪ Sterling Airlines ▪ Studio ATI ▪ Studio De Novo ▪ Studio Polacco ▪ Tamani Jua Properties ▪ Terme di Sirmione (Lake Garda’s Spa)  ▪ The Cambridge School ▪ ULSS20 – Top Experience Srl ▪ Verona’s Local Health Authority ▪ Ursula Gruber Communications ▪ Varta Batterie Spa ▪ Villamagna Wines ▪ Villa Passi ▪ Wickston Ltd. 

PUBLISHED WORKS   –    Translated from English for Macroedizioni (Forlì, Italy) www.macroedizioni.it
‘Chicken Soup for the Mother's Soul’        (‘Tisana calda per l'anima delle mamme’) 
J. Canfield, M.V. Hansen, J. Read Hawthorne, M. Shimoff 
’A Second Chicken Soup for the Woman's Soul’   (‘Tisana calda per l'anima delle donne’)
J. Canfield, M.V. Hansen, J. Read Hawthorne, M. Shimoff
’Chicken Soup for the Nurse's Soul’     (‘Tisana calda per l'anima di chi assiste il malato’)  
J. Canfield, M.V. Hansen, N. Mitchell-Autio, L. Thieman 
’Chicken Soup for the Teacher's Soul’   (‘Tisana calda per l'anima di chi insegna’)  
J. Canfield, M.V. Hansen
’Chicken Soup for the Grandparent's Soul’    (‘Tisana calda per l'anima dei nonni’)  
J. Canfield, M.V. Hansen, M. McCarthy, H. McCarthy

‘Brother of the Third Degree’    (‘Fratello del terzo grado’)  -  W.L. Garver
‘The Nine Faces of Christ’    (‘I nove volti di Cristo’)  - Eugene E. Whitworth 
‘The Trick to Money Is Having Some!’     (‘Il segreto per far soldi è… averne un po’!’)   -  Stuart Wilde

‘How to Stop Your Doctor Killing You’     (‘Come impedire al vostro medico di nuocervi’) - Dr Vernon Coleman

‘The Disappearance of the Universe’    (‘La scomparsa dell’universo’)
-  Gary Renard

‘What the Bleep Do We Know?’    (‘Ma che…bip…sappiamo veramente!?’)  -  W. Arntz, B. Chasse, M. Vincente
'The Secret of Life'    ('I segreti della vita')  - Stuart Wilde
'The Art of the Business Lunch' ('L'arte del pranzo d'affari')  – Robin Jay  

1993 - 2000
RCI Italia Srl, Verona, Italy         
Personal Assistant to Managing Director 
RCI (Resort Condominiums International) is world leader in the exchange of timeshare vacations. Worldwide headquarters are based in Indianapolis. There are 60 RCI offices in the world, of which over 14 in Europe. RCI Italia serves the Italian customers. 

In addition to the typical PA duties, my role was heavily characterized by frequent translation work and by the daily use of English in various kinds of communication.

· Translations from/into English 
      * Tourism marketing and advertising material 

     * Press releases, internal communications, memos, meeting minutes, letters, faxes, etc.

     * Presentations

     * Contracts

      * Accountancy documents

     * Real estate material

· Consecutive interpreting
      * Business meetings between executives from headquarters and Italian customers

     * Business meetings between Italian and non-Italian customers 

     * Speeches given by directors and executives from headquarters at the Italian office

     * Presentations and speeches during industry events 

     * Informal, corporate hospitality conversations between directors and executives from headquarters and 

       Italian customers

· Other uses of English language
     * Informal interpreting during PR events between directors from abroad and Italian customers

    * Assistance to directors from abroad during leisure trips in Italy 

· Proof reading / text editing
* Marketing material translated by external agencies

· Freelance work
* Instruction manuals for alarm systems installation
* Medical publications/articles
     * Psychology texts
1991- 1993
Montresor Hotels Group, Verona, Italy              
Reservations Manager

In addition to the typical tasks and responsibilities of the role in question, I was also involved in: 

· Translation and selection of hotel brochures and marketing material for the group (Italian-English)

· Dealing with customers at all levels, promoting the group, organizing events using both English and Italian

Freelance work

* Marketing material for tourism and hospitality organizations (Italian-English)

* Technical texts from and into English for Italian agencies

1990-91
The Dorchester Hotel, (5 star), London, UK              Assistant Reservations Manager
1988-90
Sheraton Park Tower Hotel, (5 star), London, UK     Reservations agent & Trainer
1987-88
London Marriott Hotel, (4 star), London, UK             Receptionist - Cashier 
1985-87
The Linden Hotel, London, UK

         
         Hotel receptionist 
The six years spent in London enabled me to become completely fluent in English. Thanks to the significant level of exposure to the language - also provided by the high volume of contacts with guests, travel agents and company representatives from all over the world - I had the opportunity to familiarize with accents and idiomatic expressions from various English-speaking countries. 

1979-1984
Perugia, Italy

Receptionist-translator for automobile importer. 

Part-time secretary (Translators & Interpreters School).

Private teaching (languages and other subjects).

EDUCATION

1975-80
Diploma of ‘Perito Aziendale Corrispondente in Lingue Estere’, Perugia, Italy



(equivalent to 'A' levels / High School – Business and Languages)     

1982-84
Translators and Interpreters School, Perugia, Italy   (English & French)

1986

Proficiency Certificate in English (Cambridge University Syndicate), London, UK

1995-2000 
BA (Honours) - Psychology
 

Obtained from The Open University - (a British organisation specialised in distance learning).

Studied part-time while working full-time as PA to Managing Director for RCI. 

Awards

1979 - Literary Prize ‘Dante Alighieri’ for essay on medieval poetry (in Italian). Siracusa, Italy.

Professional Training  

1985-1991      Sales techniques, customer care, quality assurance, 'Train the Trainer'-  Hospitality Industry – 

          London, UK
1997               Human Resources - Recruitment, assessment and development - ET Line, Milan, Italy 
Computing Facilities

Operating System: Windows 7, Windows XP 

Software: MS Office 2007, Power Point, Internet Explorer 9.0, Outlook 8, Acrobat Pro 9.0.

ADSL Internet connection (optical fibre)
CAT Tools: I use XTM Cloud for one of my US clients and Memsource for a European agency. I’m currently evaluating 
                 the purchase of other tools. 

Additional Information

Born in Perugia, Italy - 13 July 1960. 

Nationality: Italian. 

Residence: Verona, Italy. 

Status: single. 

Passion for writing, languages and communication in general. 

Strong interest in learning and widening my knowledge about various topics.
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