CRISTINA SILVA, M.A. in Translation 
Portuguese (A), English (B), Spanish and French (C)
Certified Translator by the ATA and ABRATES into Portuguese and English, 
Certified CoreCHI™ Interpreter into Portuguese
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CONFERENCE INTERPRETER	       Highlights from 2009-present
International conferences, events and meetings, business negotiations, plenary sessions, panels, breakout groups, focus groups, trainings, tour guide style presentations, press interviews, webinars, webcasts, remote meetings, etc. 
Simultaneous, consecutive, whispered interpretation and sight translation. Diagonal consecutive note-taking. Smart pen.

· Monthly simultaneous webcasts for Fortune 500 clients for pharmaceutical, manufacturing, employee communications, safety, clinical trials, product demo assignments  
· UnitedHealth Group “Culture” Presentation by Amil, Brazil’s lead health provider, Minneapolis, MN	  	  4/2016
· [bookmark: _GoBack]Google Partners Event, for South American online marketing companies and professionals, Sunnyvale, CA		  9/2016
· SEBRAE’s Paraíba Mission on the Diversion of the São Francisco River and Irrigation in Colorado, Denver, CO	  9/2016
· 2016 Biennial of the Americas Summit to Brazil, São Paulo, Brazil				  6/2016
· UnitedHealth Group “Culture” Presentation by Amil, Brazil’s lead health provider, Minneapolis, MN	  	  4/2016	 
· 3-Week Course on Improvised WMD Operations for Cubic-NEK for DTRA and DoD, Colorado Springs, CO	12/2015
· BMC Training for the Brazilian Banking Industry, Houston, TX 						  6/2015 
· HUBB for SAP Enterprise Asset Management, São Paulo, Brazil						  5/2015 
· Brazilian Confederation of the Industry’s Director Sergio Moreira’s visit to US -Brazil Connect, Denver, CO 	  3/2015
· The North American International Auto Show, (for Chrysler’s CEO, Dieter Zetsche and journalists), Detroit, MI	  1/2015 
· John Deere & Company 2014 Aftermarket Expo, replacement parts for heavy machinery equipment  Phoenix, AZ	12/2014
· AMG Expert Training Driving of the Americas, test driving for sports cars, Palm Springs, CA			11/2014
· Naval Post Graduate School’s Strategic Technologies and Security: U.S. and Brazilian Perspectives, Monterey, CA	  8/2014
· The 30th Alltech Symposium on animal feed, nutrition, nutrigenomics, algae, and modern farming, Lexington, KY	  5/2014
· Tolmar, a dermatology, oncology and urology pharmaceutical company, Fort Collins, CO		            4/2014 and 4/2016
· The North American International Auto Show, (for Chrysler’s CEO, Dieter Zetsche and journalists), Detroit, MI	  1/2014 
· Colorado Brazil Day, US-Brazil Connect, Woodrow Institute, World Trade Center, Denver, CO		               11/2013
· Meat and dairy buyers’ meetings at JBS, lead meat processor in North America, Greeley, CO		   	   8/2013
· Biennial of the Americas (featuring Huffington Post’s Editor-in-Chief, Arianna Huffington; Colorado Governor, 
		John Hickenlooper; Google CEO, Eric Schmidt; Coursera Founder, Daphne Koller), Denver, CO		   7/2013
· American Institute of Architects, Denver, CO								   7/2013
· Medical Education Program on Breast Cancer Management at MD Anderson Cancer Center, Houston, TX		   5/2013
· The 29th Alltech Symposium on animal health, nutrition, nutrigenomics and agribusiness challenges, Lexington, KY	   4/2013
· Penitentiary Management Month-long Trainings in support of U.S. Department of State, the Colorado Department of Corrections and the Bureau of International Narcotics and Law Enforcement Affairs (INL), Canyon City, CO                 4/2012 and 8/2012
· IBM Systems Storage Solutions, Denver, CO								    2/2012
· IDEXX – Dairy Safety Trends Symposium, Westbrook, ME							    8/2011
· U.S. Potato Board – International Seed Potato Symposium, Denver, CO						    8/2011
· U.S.-Brazil CEO Forum with U.S. Commerce Secretary, White House Deputy National Security Advisor and the Brazilian
		Minister of Development, Industry and Foreign Trade, Denver, CO					    7/2010
· Biennial of the Americas (for the Brazilian Executive Advisor to the Minister of Health), Denver, CO 	     	    7/2010
· Author Jim Collins’ workshop for lead retailer, Grupo Pão de Açúcar and CEO Abilio Diniz), Boulder, CO	     	    5/2010
· Service Employee International Union – Head of the São Paulo Bank Workers' Union, Denver, CO		    3/2010
· 57th Association of Perioperative Registered Nurses Convention, Denver, CO					    3/2010
· FasTracKids, early childhood enrichment program – Franchisee Training, Denver, CO				    2/2010
· Monavie Açaí Berry–Multi-Level Marketing Distributors’ Meeting, Salt Lake City, UT				  10/2009
· International Association of Chiefs of Police Annual Convention, Denver, CO					  10/2009
· International Funders for Indigenous People Conference, Albuquerque, NM					    4/2009
· Nenê Hilario (former Denver NBA Nuggets player), Denver, CO						    2/2009
· Hewlett-Packard Blade Server Sales Meeting for Latin American retailers, Fort Collins, CO			    1/2009

TRANSLATOR, EDITOR, TERMINOLOGIST AND LOCALIZATION SPECIALIST	1995-present

· Business and Finance: banking, corporate communications, PR communications and presentations, etc.
· Journalism: press releases, presentations, marketing for automotive, M&A, defense courses, etc.
· Legal: contracts and service agreements, personal documents, EULAs, court and criminal proceedings, etc.
· Software Localization: smart phones, online merchant sites, printing and camera technologies, etc.
· Telecommunications: phone systems, satellite communications, etc.
· Medical and pharmaceutical: equipment ultrasound and blood components/filter pathogen equipment, etc.
· Other highly technical/scientific projects include aviation, ceramic, cosmetics, defense (WMD), water mitigation, fashion and clothing, press and printing, satellite technology, etc.
LOCALIZATION PROJECT MANAGER/TERMINOLOGY MANAGER		
SYKES ENTERPRISES INCORPORATED (currently SDL International), Boulder, CO 			       5/1997-11/1998
Developed a process for terminology extraction, processing, distribution and management in 28 languages. 
Advocated best terminology practices to client side and coordinated localization projects on vendor side.

ADJUNCT FACULTY IN TRANSLATION   
MIDDLEBURY INSTITUTE OF INTERNATIONAL STUDIES AT MONTEREY, GSTILE, Monterey, CA	           2012-present
Coordinate the Portuguese Translation graduate program for the Master of Arts in Translation and Localization Management.

EDUCATION
M.A. in Translation, Kent State University, Portuguese and French Teaching Assistantship, Kent, OH			1995-1997
B.A. in English, French & Linguistics, Inst. of Int’l Education Scholarship, Univ. of Kansas, Lawrence, KS 		1991-1995
Coursework towards B.A. in Portuguese language at Univ. de São Paulo (credits transferred to the University of Kansas)	1989-1991

CONTINUING EDUCATION
Scholarship Recipient for AIIC Training of Trainers, IT and Blended Learning in Interpreter Training, Curitiba, Brazil 	     1/2016
Medical Interpreter Training Institute (80 hours, Spanish < > English) at the University of Arizona, Tucson, AZ		     7/2012
ECQA Terminology Manager Certification – Basic, (6 weeks)		     3/2012
Agnese Haury Court Interpreter Training Institute (125 hours, Spanish < > English) at the University of Arizona, Tucson, AZ	     7/2011
Paralegal Certificate (6 credits) at Colorado State University, Pueblo, CO		     6/2011
National Endowment for the Humanities Grantee for “From Baroque to Modernism: Brazilian Literature and Culture,”
 a 6-week institute at Unicamp, Campinas/UFRJ, Rio de Janeiro/ USP, São Paulo, Brazil	                5/2007

PRESENTATIONS AT TRANSLATION AND INTERPRETATION CONFERENCES
Innovation in Translation and Interpretation	  CAPI, Charlotte, NC, 2016 
Best Practices for Online Translation and Interpretation Courses 	        ATA, Miami, FL, 2015
Expecting the Unexpected In and Out of the Booth 						        ATA, Miami, FL, 2015
Tools and Toys for ‘Terps    ATA, Chicago, IL, 2014; NATI, Bellevue, NE 2015; VI Congresso ABRATES, São Paulo, Brazil, 2015
O futuro da tradução e da interpretação	        Associação Alumni, São Paulo and Pontifícia Universidade Católica Rio, Brazil, 2015
A interpretação remota nos EUA		    				V Congresso da ABRATES, Rio, Brazil, 2014
Mídia social para intérpretes							    V Conferência do Proz, Recife, Brazil, 2013
Managing Interpreting Projects: When Only Extreme Project Management Will Do                                 ATA, San Antonio, TX, 2013
A Demo of Webcast Interpreting                                                                                                               NAJIT, Saint Louis, MO, 2013
A Taste of Webcast Interpreting	  ATA, San Diego, CA, 2012
Case Studies of How Terminology Management Can Make or Break a Project	  ATA, San Diego, CA, 2012
Freelancing as a Remote and Distant Interpreter: Over-the-Phone and Webcast Interpreting	             ATA, webinar, 2012
Lights, Camera, Action: Over-the-Phone and Webcast Interpreting	       ATA, Boston, MA, 2011
Educating the Next Generation of Translators                                                            CTA Boulder, 2011; MATI, Merrillville, IN, 2015
What Every Translator Should Know About Software Localization Testing / Verification / QA	       ATA, Denver, CO, 2010
Mixing Computer-Assisted Translation & Machine Translation: The Good, the Bad, and the Ugly	  ATA, New York, NY, 2008

TRANSLATION TOOLS
Translation & Localization Tools: Trados Studio 2014 and memoQ 2015

	PROFESSIONAL MEMBERSHIPS 
	American Translators Association, Certified from English into Portuguese and from Portuguese into English
	Colorado Translators Association and Colorado Association of Professional Interpreters
ABRATES, The Brazilian Translators Association, Certified from English into Portuguese and from Portuguese into English
SINTRA, The Brazilian Translators Union

OTHER SKILLS
Voice-Over Talent
Brazilian Portuguese Accent Reduction and Voice Coach for the Entertainment and Music Industries
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